
It’s probably fair to say that 2020 has been a tough year for all of us. It’s been filled with worry, 
uncertainty and changes to our day-to-day lives and routines. At a time where many have found 
themselves isolated, out of work, or questioning their future, our services at Beyond Housing 
have been needed more than ever.

We've provided funding to community projects to help those who need it most, helped people 
to access the support services they need and continued to support our customers with money 
and employability advice to help them get back on their feet. We've kept our development 
programmes on track and turned empty homes around quickly, to make sure more families 
have a place to call home this Christmas. We've even created opportunity in the wake of 
COVID-19, giving seven new apprentices a start in their careers.

Aside from COVID-19, it's also been the year we launched our new strategy for the next five 
years, which outlines our plans to help our customers and communities to succeed and thrive. 
Already since April, we have spent £188,000 re-roofing 26 homes and invested £175,000 
installing and renewing external wall insulation and render to 56 homes. 100 homes have also 
had their fencing renewed, at an investment of £69,000 so far.

Working with our involved customers, we've improved the specification of kitchens and 
bathrooms that need replacing in empty homes before they are re-let. It's been great to get a 
customer perspective and make improvements based on this feedback - the new fittings are 
going down well with new customers too. Visit our website to find out more on how you can 
get involved.

As we approach the end of 2020, here is an update on some of our recent work to support our 
communities through these uncertain times.

Whilst celebrations in your 'Christmas bubble' may look a little different this year, we hope you 
enjoy the festive period and wish you a Merry Christmas and Happy New Year.

https://beyondhousing.co.uk/
https://beyondhousing.co.uk/about-us/our-strategy/
https://beyondhousing.co.uk/customer-voice/


Alexa provides a helping hand

Our independent living and community 
connector teams are collaborating on a 
fantastic new digital inclusion initiative to 
provide Amazon Echo Dot devices to elderly 
customers. The project is currently being 
piloted in Scarborough, with customers 
enjoying learning about how Alexa's 
technology can fit into their lives

Read more » 

Spreading Christmas cheer

We know this year has been more difficult 
than usual for many. This Christmas our 
colleagues have been raising money to put 
together hampers as gifts for some of our 
customers who we know could do with a 
helping hand - with almost £2,000 spent on 
much-needed festive food supplies and 
treats.

Read more » 

https://beyondhousing.co.uk/22-new-beyond-housing-homes-at-kirklevington/
https://beyondhousing.co.uk/a-new-development-for-survivors-of-domestic-abuse-in-scarborough/
https://beyondhousing.co.uk/beyond-housing-launches-digital-inclusion-project-for-vulnerable-customers/
https://beyondhousing.co.uk/beyond-housing-launches-digital-inclusion-project-for-vulnerable-customers/
https://beyondhousing.co.uk/beyond-housing-sprinkles-christmas-spirit-on-customers-affected-by-covid-19/
https://beyondhousing.co.uk/beyond-housing-sprinkles-christmas-spirit-on-customers-affected-by-covid-19/


£1 million scheme to bring new windows to 
315 homes

Work has begun to improve the look,  
security and thermal efficiency of our 
customers’ homes in Grangetown.                       
The existing brown timber windows are 
being swapped out with a more secure, easy 
to maintain, double glazed, UPVC 
replacement.                                                                                                                       

Read more »

45 new homes on the way for Scalby, 
Scarborough

Construction has begun of 45 new homes as 
part of a 151 home scheme at High Mill, 
Scalby, in partnership with Keepmoat 
Homes. When complete, 32 homes will be 
available for affordable rent with the 
remaining 13 available to purchase through 
shared ownership.

Read more » 

https://beyondhousing.co.uk/customer-voice/
https://beyondhousing.co.uk/beyond-housing-supports-childrens-summer-lunch-schemes/
https://beyondhousing.co.uk/beyond-housing-launches-1million-scheme-to-replace-grangetown-windows/
https://beyondhousing.co.uk/beyond-housing-launches-1million-scheme-to-replace-grangetown-windows/
https://beyondhousing.co.uk/45-new-homes-on-the-way-in-scalby/
https://beyondhousing.co.uk/45-new-homes-on-the-way-in-scalby/


Putting an end to rough sleeping

Over £300,000 has been granted to          
allow us to provide five new homes to help     
people who sleep rough in partnership      
with Redcar and Cleveland Borough        
Council, as part of the Government’s 
nationwide investment to deliver 6,000 new 
homes for rough sleepers over the next four 
years. 

Read more » 

Funding boost for young entrepreneurs

Jake and Chelsea from Skelton have fulfilled 
their dream of launching their  own business 
thanks to support from our New Directions 
youth employment initiative. The funding  
they accessed gave them the means to invest 
more in materials to scale up production of 
their wax melts business, and grow it into a 
successful venture.

Read more »

https://beyondhousing.co.uk/5-reasons-to-love-your-garden/
https://beyondhousing.co.uk/beyond-housing-helps-to-launch-chalk-your-street-campaign/
https://beyondhousing.co.uk/301000-granted-to-borough-for-new-housing-to-fight-rough-sleeping/
https://beyondhousing.co.uk/301000-granted-to-borough-for-new-housing-to-fight-rough-sleeping/
https://beyondhousing.co.uk/new-directions-sparks-entrepreneurial-spirit-in-skelton-couple/
https://beyondhousing.co.uk/new-directions-sparks-entrepreneurial-spirit-in-skelton-couple/


Housing's next generation

With exams cancelled, results in a quandary, 
a new recession and a shortage of 
opportunities for young people, we were 
delighted to once again open our doors to a 
new generation of apprentices this year - 
with seven new recruits joining us in 
October in roles ranging from finance to 
joinery.

Read more » 

Supporting the armed forces

We've been recognised as a leading  
employer for our commitment to    
supporting the armed forces community, 
gaining the prestigious Armed Forces 
Covenant silver award. This includes offering 
certain benefits for reservists, veterans and 
service leavers to support them in 
employment.

Read more » 

https://beyondhousing.co.uk/beyond-housing-recognised-for-commitment-to-armed-forces/
https://beyondhousing.co.uk/supporting-the-nhs-new-partnership-to-support-those-at-risk-of-falling-at-home/
https://beyondhousing.co.uk/beyond-housing-bucks-the-trend-offering-young-people-new-opportunities-despite-downturn/
https://beyondhousing.co.uk/beyond-housing-bucks-the-trend-offering-young-people-new-opportunities-despite-downturn/
https://beyondhousing.co.uk/beyond-housing-recognised-for-commitment-to-armed-forces-2/
https://beyondhousing.co.uk/beyond-housing-recognised-for-commitment-to-armed-forces-2/


Sign up!
Get this newsletter delivered 

straight to your inbox!

Gas safety checks: Allowing us access to your home

Five festive budget tips

Quick thinking Whitby toddler saves Mum’s life following seizure 

Our 2020 Customer Annual Report is here

Housing disrepair claims - what you need to know

Dedicated caretaker joins Church Lane North regeneration project 

Information for for EU residents looking to stay in the UK after Brexit 

New shared ownership homes handed over in Darlington

More new homes completed in Seamer, Scarborough 

https://beyondhousing.co.uk/prestigious-safety-award-for-beyond-housing/
https://beyondhousing.co.uk/international-womens-day/
https://beyondhousing.co.uk/expansion-of-extra-care-scheme-into-bungalows/
https://beyondhousing.co.uk/alice-gullon-veterans-badge-presentation/
https://beyondhousing.co.uk/coronavirus-covid19/
https://beyondhousing.co.uk/gas-safety-checks-allowing-us-access-to-your-home/
https://beyondhousing.co.uk/five-festive-budget-tips/
https://beyondhousing.co.uk/quick-thinking-whitby-toddler-saves-mums-life-following-seizure/
https://beyondhousing.co.uk/about-us/customer-annual-report-2019-20/
https://beyondhousing.co.uk/housing-disrepair-claims-what-you-need-to-know/
https://beyondhousing.co.uk/dedicated-caretaker-to-join-church-lane-north-regeneration-project/
https://beyondhousing.co.uk/beyond-housing-celebrates-new-shared-ownership-homes-in-darlington/
https://beyondhousing.co.uk/more-new-homes-for-seamer/
https://beyondhousing.co.uk/concerned-about-your-right-to-remain-in-the-uk-after-brexit/
https://beyondhousing.co.uk/news/be-in-the-know-2/
https://beyondhousing.co.uk/news/be-in-the-know-2/
https://beyondhousing.co.uk/news/be-in-the-know-2/
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