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				Making improvements to your home or garden

We’re always looking for ways to improve our properties, and we’re happy to work with you to make improvements to your home or garden.

Major improvements

We may need to carry out major improvements to your home from time to time, such as replacing the roof, installing new central heating, or updating the kitchen and bathroom. We’ll always give you as much notice as possible and explain what we’re planning to do. We’ll also ask for your input on things like the colour of the kitchen units or the style of the doors.

Your right to make improvements

Your tenancy agreement gives you the right to make improvements to your home with our permission. We want to make sure that any work on our property is done to a high standard by qualified professionals. Please read the guidance notes below then tell us what improvements you want to make and get our written permission before you start work. We won’t unreasonably withhold permission, and we may want to inspect the work when it’s finished. You will be responsible for maintaining any improvements you make to your property.

CCTV and smart doorbell cameras

CCTV and smart doorbell cameras can be a great way to improve the security of your home. However, it’s important to use them considerately and responsibly. Please read the below guidance before installing any CCTV or smart doorbell cameras.

			

					

	




	
		
						
				Guidance notes

Please read these guidance notes before you apply to carry out any work.

			

					

	



	
		
				
							
							Examples of alterations or improvements which do require our permission include, but are not limited to:   
						
	
								Changes to walls, internal doors and windows  
	Installation of a shower  
	Work to kitchens, bathrooms, or  heating and hot water systems  
	Electrical works – additional sockets, internal or external lighting  
	Fitting of a gas cooker where the supply is not already available  
	Alterations to water supply pipes and drainage  
	Erecting or removing fences. 


						
	
							
							Improvements you can do without permission following guidance: 
						
	
								Decorating the inside of your property such as wallpaper, painting walls, carpets etc (painting kitchen units, worktops and kitchen/bathroom tiles is not permitted) 
	Internal flooring – carpets and laminate (tiled flooring, please see exemptions below)
	Smart meters and water meters – As long as your name is on the bill, you can book a meter installation yourself.  If you pay for the water, gas or electricity in your rented property, you can choose to have a smart meter.  


Please note: laminate, wood and tiled floors are not permitted in properties that have residents living below. For example, flats and apartment blocks. 

						
	
							
							Ring door bells/CCTV
						
	
							You must limit the view to your own property only. Flats/properties with a communal hallway must only show your flat door areas. Please adhere to government guidance on the use of domestic CCTV.

						
	
							
							Satellite TV/aerials (excluding communal properties/blocks)
						
	
							Please contact alterations@beyondhousing.co.uk if you live in a communal block, as some services disrupt signal in other properties.

Please check if your property is a listed building before making any external alterations.

Please note:

	One dish is permitted per house
	When installing a dish or other antenna, you must position it so its effect on the outside appearance of the building is reduced as far as possible.


Important notes:

Before you install an antenna, check whether you need planning permission. You are responsible for placing antennas in an appropriate position. If you need to check the position, contact the planning department of your local council, or get independent professional advice.

Certain rules apply depending on your house size, type and area. Your local planning authority can give you more advice. For houses and buildings up to 15 metres high, unless your home is in a designated area, you do not need to apply for planning permission to install an antenna on your property, as long as:

	There will be no more than two antennas on the property overall (these may be on the front or back of the building, on the roof, attached to the chimney or in the garden)
	A single antenna is no more than 100cm in any linear dimension (not including any projecting feed element, reinforcing rim, mounting and brackets)
	If you are installing two antennas, one is no more than 100cm in any linear dimension, and the other is no more than 60cm in any linear dimension (not including any projecting feed element, reinforcing rim, mounting and brackets)
	The cubic capacity of each individual is no more than 35 litres
	An antenna fitted onto a chimney stack is no more than 60cm and does not stick out above the chimney
	An antenna mounted on the roof only sticks out above the roof when there is a chimney stack. In this case, the antenna should not stick out more than 60cm above the highest part of the roof or above the highest part of the chimney stack, whichever is lower.


The alteration will be maintained by you for the duration of your tenancy to an adequate standard. We may ask you to remove the alteration and return the area to its original condition if/when you end your tenancy with us.

If we carry out any work in your home, we will not be held responsible for any damage caused to any alterations and it will be your responsibility to restore the alteration to a finished condition, at your own expense.

						
	
							
							Loft boarding for storage only (not to be used as a habitable room)
						
	
								The boarding must be at least 2ft away from the eaves to allow repairs access
	A 4ft area around the loft hatch for storage of light household items is accepted with a loft ladder
	Fixed stairs and electrics are not permitted
	Boarding your loft can cause condensation if not installed correctly by a suitably qualified tradesperson. This is because boarding your loft can reduce the amount of air flow and ventilation in the space. Without proper ventilation, the warm, moist air will escape and condensation will form on the cold surfaces in the loft
	It’s important to leave a ventilated air gap between the insulation and the boards to prevent condensation on the underside of the boards. Compressing insulation with loft boards will significantly affect the insulation’s thermal performance and will lead to increased heat lost through the roof and increased energy bills
	Best practice advice is to raise the loft floor on plastic legs to ensure the insulation is not compromised
	Minimal board width must be 12ml.


The alteration will be maintained by you for the duration of your tenancy to an adequate standard and we may ask you to remove the alteration and return the area to its original condition if/when you end your tenancy with us.

If we carry out any work in your home, we will not be held responsible for any damage caused to any alterations and it will be your responsibility to restore the alteration to a finished condition, at your own expense.

						
	
							
							Sheds
						
	
								A maximum of two sheds per garden, to the rear of property only 
	Permission for sheds in communal gardens will no longer be committed
	The sheds must not take up more than 50% of the original garden space 
	The sheds must be single storey with a maximum eave height of 2.5 metres. The overall height of the shed must not exceed 4 metres if it has a dual pitched roof, or 3 metres if it has any other type of roof 
	If the shed is located within 2 metres of the property boundary, the overall height of the shed must not exceed 2.5 metres
	The floor area of the shed should be a maximum of 15 square metres and not used for sleeping accommodation
	Structures built of combustible material, i.e. wood, must be at least 2 metres from the main house and 1 metre away from any point of combustible boundary fencing and not attached to the property or any other building. 


Considerations before making your alteration 

	You will be responsible for the maintenance of the alteration for the duration of your tenancy. This means you will need to keep it in good condition and repair any damage that occurs. We may ask you to remove the alteration and return the area to its original condition if/when you end your tenancy with us 
	If we carry out any work in your home, we will not be held responsible for any damage caused to any alterations and it will be your responsibility to restore the alteration its original condition, at your own expense 
	Outbuildings are typically considered to be permitted development, (not requiring an application for planning permission) providing all the conditions are met                                                                                          
	Important note: The permitted development allowances described here apply to houses only -flats, maisonettes and other buildings are excluded. Please check with your local planning authority whether permitted development rights apply. Other consent may be required if your house is listed or in a designated area. 


If you are adding electrics to your shed/outbuilding, please complete the form below and select the option ‘Request an alteration or improvement to my home (at my own cost)’. 

If you will be using your shed to store an electric scooter, please contact email alterations@beyondhousing.co.uk

						
	
							
							Fencing (where existing fencing is in place)
						
	
							Fencing is not approved in communal areas or areas where fencing doesn’t already exist. Please complete the alterations form in these instances and we will review your request. 

Fencing guidance 

	The fencing must be in keeping with the area, of a similar or the same design as the fencing you replace
	The maximum height of the fence should be 6ft at the rear and 3ft at the front
	The fence should be made of wooden close board in a natural wood colour
	We recommend the person completing the work obtains a permit to dig from your local council. 


Considerations before making your alteration 

	You will be responsible for the maintenance of the alteration for the duration of your tenancy to an adequate standard.We may ask you to remove the alteration and return the area to its original condition if/when you end your tenancy with us 
	If we carry out any work in your home, we will not be held responsible for any damage caused to any alterations and it will be your responsibility to restore the alteration to its original condition, at your own expense.        


						
	
							
							Decking 
						
	
							Installing decking, or other raised platforms in your garden is permitted providing: 

	It is no more than 30cm above the ground 
	Together with other extensions, sheds etc, they cover no more than 50 per cent of the garden area. If you intend to cover more than 50 per cent of the total garden area with decking, you will require planning permission from the local authority
	Due to the increased fire risk, the installation must not be against your home
	The decking installed must not impact access to others customers and properties. If you are unsure, please contact Beyond Housing before installation as you may be asked to remove the decking at your own cost
	Decking must not cover drains or affect drainage in neighbouring properties
	Where walls or fencing are to be removed to install decking, an alteration request form must be completed.


Considerations before making your alteration 

	You will be responsible for the maintenance of the alteration for the duration of your tenancy to an adequate standard. We may ask you to remove the alteration and return the area to its original condition if/when you end your tenancy with us
	If we carry out any work in your home, we will not be held responsible for any damage caused to any alterations and it will be your responsibility to restore the alteration to its original condition, at your own expense.   


						
	
							
							Outside tap (not permitted if you live in a flat or block)
						
	
							Outside taps are permitted when fitted to a cold water supply only. 

Considerations before making your alteration 

	A competent tradesperson is required
	Any exposed pipework is to be fully insulated to prevent pipes from freezing
	All outdoor taps should have an isolation valve, which enables you to turn off the water to the tap, without the need to turn off your whole water supply. It should also have a double-check valve fitted in your internal pipework to prevent dirty water from flowing back into your main water supply. 


The shortest route from your kitchen water supply should be used when installing an outside tap and have drainage nearby. We also recommend you investigate advice on legionella when considering installing an outside tap. 

						
	
							
							Alterations not permitted in Beyond Housing homes: 
						
	
								Extensions to properties 
	Dividing rooms 
	Conservatories 
	Installing gas fires
	Replacing boilers and heating systems
	Log burners 
	Loft conversions  
	Removal of structural walls
	Verandas
	Balconies
	Changing external doors or windows
	Ponds
	Adding a cat flap
	Solar panels
	Double/range ovens
	Downlights/spotlights
	Painting kitchen units.


If you are unsure whether you need our permission, please contact us before carrying out any work. 

						
	
							
							How do I request permission from Beyond Housing? 
						
	
							Please complete the form below and select the option ‘Request an alteration or improvement to my home (at my own cost)’ so we can assess your application.  

Please provide as much supporting information as possible to help us process your application quickly.  

						
	
							
							Do I need planning permission? 
						
	
							Certain alterations, such as installing a TV aerial or installing a driveway may require planning permission or building control.   

Before applying for permission from Beyond Housing, we recommend that you contact your local authority to discuss your proposed works with them. 

It is your responsibility to check whether or not planning permission is needed before any work begins. 

If planning permission from the local authority is granted for the work you are carrying out, you will need to submit these documents with your application form. 

						
	
							
							Who can do the work? 
						
	
							Depending on what the work involves, you may have to use someone who is registered with a specialist organisation, such as a Gas Safe registered contractor for any gas work.   

For other alterations or improvements, a competent person may be allowed carry out the work. 

We will tell you about this when you apply for permission. 

						
	
							
							How does Beyond Housing make their decision?
						
	
							For certain alterations or improvements, we may be able to make a decision based on the information you provide on your application form. 

However, in some circumstances, we may need to carry out an inspection before we can decide if the work can go ahead. 

We may impose certain conditions which must be agreed to before any work is carried out. We will respond to requests within 30 days of receiving your request and any permission granted is valid for six months from the date of approval.  

Where a request has been declined, a clear reason for the decision will be given, if applicable, we will advise you of what changes could be made to the request for it to be approved. 

						
	
							
							Who maintains the alteration or improvement? 
						
	
							You are responsible for all on-going maintenance of the alteration or improvement for the duration of your tenancy with us. Joint tenants are equally responsible. 

If the alteration or improvement falls into disrepair and you are either unwilling or unable to carry out the work needed, we will carry out the work and re-charge you for the costs.    

						
	
							
							What happens when the work is finished? 
						
	
							You need to notify us within 14 days of the work being completed. 

We will then arrange for an inspection of the completed works if necessary, to make sure it has been completed in accordance with the permission granted, and that the standard of materials and workmanship are acceptable. 

						
	
							
							What happens at the end of my tenancy? 
						
	
							If or when your tenancy with us ends, we will agree whether you should remove the alteration or improvement, or it will remain in place and we will accept ownership of it.  

						
	
							
							What should I do if I have already carried out the work without your permission? 
						
	
							If you have carried out work without permission, you should complete the alterations request form to apply for retrospective permission with us.  

If the alteration is something we would not approve under our policy, then we will inform you of this and arrangements will be made for the area to be restored to its original condition. 

						


		

	




	
		
						
				This document is provided as guidance only.

Please ensure you have read and fully understood this guidance before submitting an application to carry out an alteration or improvement in your home. 

Beyond Housing insist that you read and fully understand the Asbestos Management Policy before carrying out any improvement works.  

For further information please call us 0345 065 5656 or you can email us at alterations@beyondhousing.co.uk.

Please complete the form below and select the option ‘Request an alteration or improvement to my home (at my own cost)’. 

			

					

	



	
		
			
								
                

                        
                            Get in touch

                            

							"*" indicates required fields

                        

                        Please note, to report a repair please log in to your Me & My Home account. If you are new to Me & My Home, you can register for an account here.

I am getting in touch today because I would like to:*
			
					
					Leave feedback
			

			
					
					Report mould and damp (please upload photos)
			

			
					
					Make a complaint or pay a compliment
			

			
					
					Report anti-social behaviour
			

			
					
					Report hate crime
			

			
					
					Find out more about mediation
			

			
					
					Get involved
			

			
					
					Request an alteration or improvement to my home (at my own cost)
			

			
					
					Rent a garage
			



Report mould and damp


Please provide as much detail as possible and upload any photos you have.

Leave feedback


If you have some feedback you’d like to give us, fill in the form below and we’ll get back to you.

Make a complaint or pay a compliment


We are committed to listening and learning from our customers and we take all complaints seriously. We will work with you to resolve your concerns and complaints efficiently and fairly.

I would like to:
			
					
					Make a complaint
			

			
					
					Pay a compliment
			



Make a complaint


We recognise that on occasion our service delivery can fall short of both our own and our customers’ expectations and we actively welcome customer feedback to continually shape and enhance the quality of our services. If you find yourself less satisfied with our service, we want to hear about it. For more information take a look at our Concerns, Complaints and Compliments Policy.

Pay a compliment


It’s always great to hear we’re doing a good job. Are you really happy with a service you have received or is there a particular colleague that has simply made your day? Credit where credit is due, we will always make sure your compliment gets to the right person or team.

Report anti-social behaviour (ASB)


We provide an effective and efficient service to resolve problems quickly and, where appropriate, take enforcement action against perpetrators.


Find out more about anti-social behaviour.


You can report anti-social behaviour using the form below and a member of the team will get back to you.


You can also report anti-social behaviour using our new ReMOTE app; a new way for you to report and receive updates on ASB from your mobile. Download the ReMOTE app and you’ll also be able to upload any attachments including pictures, videos and sound files. You’ll automatically receive updates as your case progresses. Find out more.

Report hate crime


Any incident which constitutes a criminal offence, which is perceived by the victim or any other person as being motivated by prejudice or hate. You can report hate crime using the form below and a member of the team will get back to you.

Find out more about mediation


If you feel that you could benefit from mediation, or you would like more information on the service, please complete the form below.

Get involved


Sign up below to join one of our groups - pop in your details and we'll do the rest.

Request an alteration or improvement to my home


Please tell us what improvements you want to make and get our written permission before the work starts.

Rent a garage


Fill in the form below and select which areas you would like to be considered for.

Are you a Beyond Housing customer?*
			
					
					Yes
			

			
					
					No
			



Name* 

Joint tenant's name (if applicable) 

Address*    
                                
                                    
                                                Postcode
                                                
                                            
                                                                                           
                                                Lookup 
                                                                                                

                                            
                                                Select an address:


                                            
                                            
                                                8MU4-SH5R-QJ3G-3WHG

                                                DonnBill1062406

                                                1

                                                0

                                                

                                                Select an address:

                                            
 
                                        Name/Number and Street
                                        
                                    
                                        Address Line 2
                                                                                                                        
                                    
                                            Town/City
                                            
                                        
                                            County
                                             
Avon
Bedfordshire
Berkshire
Bristol
Buckinghamshire
Cambridgeshire
Cheshire
Cornwall
Cumbria
Derbyshire
Devon
Dorset
Durham
East Yorkshire
East Sussex
Essex
Gloucestershire
Greater Manchester
Hampshire
Hereford and Worcester
Hertfordshire
Isle of Man
Isle of Wight
Kent
Lancashire
Leicestershire
Lincolnshire
London
Merseyside
Middlesex
Norfolk
North Yorkshire
Northamptonshire
Northumberland
Nottinghamshire
Oxfordshire
Rutland
Shropshire
Somerset
South Yorkshire
Staffordshire
Suffolk
Surrey
Tyne and Wear
Warwickshire
West Midlands
West Sussex
West Yorkshire
Wiltshire
Aberdeenshire
Angus
Argyll and Bute
Ayrshire
Clackmannanshire
Dumfries and Galloway
Dunbartonshire
Dundee
East Lothian
Falkirk
Fife
Glasgow
Highland
Inverclyde
Lanarkshire
Midlothian
Moray
Orkney
Perth and Kinross
Renfrewshire
Scottish Borders
Shetland Isles
Stirlingshire
West Lothian
Western Isles
Anglesey
Blaenau Gwent
Bridgend
Caerphilly
Cardiff
Carmarthenshire
Ceredigion
Conwy
Denbighshire
Flintshire
Glamorgan
Gwynedd
Merthyr Tydfil
Monmouthshire
Neath Port Talbot
Newport
Pembrokeshire
Powys
Rhondda Cynon Taff
Swansea
Torfaen
Wrexham
County Antrim
County Armagh
County Down
County Fermanagh
County Londonderry
County Tyrone
County Londonderry/Derry
Barking and Dagenham
Barnet
Barnsley
Bath and North East Somerset
Bedford
Bexley
Birmingham
Blackburn with Darwen
Blackpool
Bolton
Bournemouth
Bracknell Forest
Bradford
Brent
Brighton and Hove
Bristol, City Of
Bromley
Bury
Calderdale
Camden
Central Bedfordshire
Cheshire East
Cheshire West and Chester
City of London
City of Westminister
County Duram
Coventry
Croydon
Darlington
Derby
Doncaster
Dudley
Ealing
East Riding Of Yorkshire
Enfield
Gateshead
Greenwich
Hackney
Halton
Hammersmith and Fulham
Haringey
Harrow
Hartlepool
Havering
Hillingdon
Hounslow
Isles Of Scilly
Islington
Kensington and Chelsea
Kingston Upon Hull, City Of
Kingston upon Thames
Kirklees
Knowsley
Lambeth
Leeds
Leicester
Lewisham
Liverpool
Luton
Manchester
Medway
Merton
Middlesbrough
Milton Keynes
Newcastle upon Tyne
Newham
North East Lincolnshire
North Lincolnshire
North Somerset
North Tyneside
Nottingham
Oldham
Peterborough
Plymouth
Poole
Portsmouth
Reading
Redbridge
Redcar and Cleveland
Richmond upon Thames
Rochdale
Rotherham
Salford
Sandwell
Sefton
Sheffield
Slough
Solihull
South Gloucestershire
South Tyneide
Southampton
Southend-On-Sea
Southwark
St. Helens
Stockport
Stockton-On-Tees
Sunderland
Swindon
Tameside
Telford and Wrekin
Thurrock
Torbay
Tower Hamlets
Trafford
Wakefield
Walsall
Waltham Forest
Wandsworth
Warrington
West Berkshire
Westrminister
Wigan
Windsor and Maidenhead
Wirral
Wokingham
Wolverhampton
York
Berwickshire
Cumberland
Herefordshire
Huntingdonshire
Sussex
Westmorland
Worcestershire
Yorkshire
Cleveland
County Durham
Aberdeen City
Comhairle Nan Eilean Siar
Dundee City
East Ayrshire
East Dunbartonshire
East Renfrewshire
Edinburgh, Cito Of
Glasgow City
North Ayrshire
North Lanarkshire
Orkney Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
Argyllshire
Banffshire
Buteshire
Buteshire
Cromartyshire
Dumfriesshire
Inverness-Shire
Kincardineshire
Kinross-Shire
Kirkcudbrightshire
Morayshire
Peeblesshire
Perthshire
Nairnshire
Ross-Shire
Roxburghshire
Selkirkshire
Shetland
Sutherland
Wigtownshire
Argyll
Isle of Harriss
Isle of Islay
Isle of Lewis
Isle of Skye
Herefordshire, County of
Isle of Anglesey
Vale Of Glamorgan
Anglesey/Sir Fon
Brecknockshire
Caernarfonshire
Cardiganshire
Merionethshire
Montgomeryshire
Radnorshire
Clwyd
Dyfed
Gwent
Mid Glamorgam
South Glamorgan
West Glamorgan
Northern Ireland


                                        

                                    

                                

Contact number* 

Email address* 

National Insurance number 

Date of birth
                            
                            DD slash MM slash YYYY
                        

                        
When is the best time to contact you?
			
					
					AM (8.30am to 12 noon)
			

			
					
					PM (12 noon to 5pm)
			

			
					
					Any time
			



How would you prefer to be contacted?
			
					
					Phone
			

			
					
					Email
			



Message*

Please upload any additional photos or documents
										
											Drop files here or 
											Select files
										

									
Max. file size: 10 MB. 


Please give details of the proposed improvement/alteration, including who will carry out the work, any fixtures and fittings you intend to remove, type/model of fixtures and fittings to be used etc.*

Please attach any plans/drawings/photographs of the proposed alteration
										
											Drop files here or 
											Select files
										

									
Max. file size: 512 MB. 


I understand that if/when I leave the property and Beyond Housing considers it necessary to return the work to its original state that this will be at my own expense.
			
					
					The Planning department has confirmed I do not require building regulation approval or planning permission.
			

			
					
					I have applied for building regulation approval/planning permission and await a response.
			

			
					
					I have received building regulation approval/planning permission for the intended works and these are attached.
			

			
					
					Other

			



Declaration - please select all boxes to confirm you have read and fully understand and agree to the terms laid out in the guidance notes.*
*
								
								I agree I will not start any work until I have received written permission from Beyond Housing.
							

								
								I declare that the information provided is a true representation of the improvements or alterations that I wish to carry out and I will adhere to any conditions related to the granting of permission.
							

								
								I understand I will be responsible for the maintenance and upkeep of any alterations or improvements for which approval is given.
							

								
								I understand that if/when I leave the property and Beyond Housing considers it necessary to return the work to its original state that this will be at my own expense.
							



What will the garage be used for?
								
								Vehicle
							

								
								Storage
							



Please indicate the areas you wish to be considered for:
			
					
					Redcar/Eston
			

			
					
					Whitby/Scarborough
			



Guisborough
								
								Cromwell Road
							

								
								De Brus Way
							

								
								Devon Road
							

								
								Gloucester Road
							

								
								Grosvenor Place
							

								
								Hereford Road
							

								
								Howlbeck Road
							

								
								Kent Road
							

								
								Lincoln Road
							

								
								Northgate
							

								
								Skye Walk
							

								
								Somerset Road
							

								
								Stafford Road
							

								
								Stump Cross
							

								
								Warwick Road
							



Redcar
								
								Byland Close
							

								
								Rushpool Close
							

								
								Grosmont Close
							

								
								Greystoke Grove
							

								
								Newton Road
							

								
								Ambleside Avenue
							

								
								Calder Grove
							

								
								Rydal Avenue
							

								
								Trent Road
							

								
								Westerdale Avenue
							

								
								Durham Road
							

								
								Laburnum Road
							

								
								Lincoln Road
							

								
								South Terrace
							



Marske
								
								Fitzwilliam Close
							

								
								The Wynd
							

								
								Vicarage Drive
							

								
								Windy Hill Lane
							

								
								Gleneagles Road
							



Boosbeck
								
								Fountains Road
							

								
								Chadderton Close
							



Brotton
								
								Chestnut Grove
							



Easington
								
								Easington garages
							



Liverton Mines
								
								Liverton Mines
							



Loftus
								
								Mars Farm
							



Saltburn
								
								Queensway
							



Skelton
								
								Derwent Road
							

								
								Ennerdale Crescent
							

								
								Whitby Close
							



Spencerbeck
								
								Ainsford Way
							

								
								Ainsworth Way
							

								
								Starbeck Way
							



Overfields
								
								Allendale Road
							

								
								Bywell Grove
							

								
								Tebay Close
							

								
								Thursby Drive
							



Teesville
								
								Burns Road
							

								
								Cranford Avenue
							

								
								Park Avenue
							

								
								Dee Road
							



Bankfields
								
								Woodcock Close
							

								
								Moorcock Close
							

								
								Barley Hill Close
							



Grangetown
								
								Church Lane
							

								
								Nightingale Road
							

								
								Sandsend Road
							

								
								Hutton Road
							



Lazenby
								
								Grange Estate
							



Eston
								
								Ayton Crescent
							

								
								Jubilee Road
							



South Bank
								
								Normanby Road
							

								
								Maxton Road
							



Ormesby
								
								Henry Taylor Court
							



Nunthorpe
								
								Rosedale Road
							



Scarborough town
								
								Ash Grove
							

								
								Broadway
							

								
								Adj. Ash Rd
							

								
								Lilac Walk
							

								
								Long Westgate
							

								
								Nelson Street
							

								
								Prospect Mount Road
							

								
								Redcliff Road
							

								
								Regent Street
							

								
								St Mary’s Street
							

								
								Sandybed Crescent
							

								
								Sitwell Street
							



Filey
								
								Ash Grove
							

								
								Ash Road
							

								
								Clarence Drive
							

								
								Cliff Top
							

								
								Grange Avenue
							

								
								Grove Road
							

								
								Hallam Close
							

								
								Padbury Avenue
							

								
								Providence Place
							

								
								West Road
							



Eastfield
								
								Beech Walk
							

								
								Dale Edge
							

								
								Dunn Grove
							

								
								Eastway
							

								
								Merrydale
							

								
								Overdale
							

								
								Pindar Road
							



Whitby town
								
								Abbeville Avenue
							

								
								Abbots Road
							

								
								Auckland Way
							

								
								Fountain Close
							

								
								Green Lane
							

								
								Helredale Gardens
							

								
								Larpool Playing Fields
							

								
								Marton Court
							

								
								Rosedale Close
							



Whitby rural
								
								Ainthorpe – Ainthorpe Lane
							

								
								Grosmont – Priory Park
							

								
								Sleights – Birch Grove
							

								
								Sleights – Narrowfield
							

								
								Fylingthorpe – Middlewood
							

								
								Stainsacre – Rigg View
							



Newby and Scalby
								
								Gatesgarth Close
							

								
								The Croft
							

								
								Willow Garth
							



Scarborough rural
								
								Seamer – Bell Close
							



CAPTCHA
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                Postal address: 

Beyond Housing, PO Box 138, Blyth NE24 9FL

Tel: 0345 065 5656

                Beyond Housing © 2024

            

            
                Registered office: 

Beyond Housing, Brook House, 4 Gladstone Road, Scarborough YO12 7BH

Beyond Housing Limited is registered as a charitable Community Benefit Society with the Financial Conduct Authority under the Co-operative and Community Benefit Societies Act 2014 (Registration number 7814).

Authorised and regulated by the Financial Conduct Authority (Registration number 710900).
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.

								

							

						

					

																	
						
							
								Functional							
															
									
									Functional
								

													

						
							
								
									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
								

							

						

					

																	
						
							
								Performance							
															
									
									Performance
								

													

						
							
								
									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
								

							

						

					

																	
						
							
								Analytics							
															
									
									Analytics
								

													

						
							
								
									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
								

							

						

					

																	
						
							
								Advertisement							
															
									
									Advertisement
								

													

						
							
								
									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
								

							

						

					

																	
						
							
								Others							
															
									
									Others
								

													

						
							
								
									Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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