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Lifting equipment policy  
 

1.0  Introduction 
 
1.1 The Lifting Operations and Lifting Equipment Regulations, 1998 (LOLER) and the Provision and 

Use of Work Equipment Regulations, 1998 (PUWER) place a duty upon employers or persons in 
control of premises to ensure that equipment which is utilised for lifting persons within a 
workplace is subject to periodic inspection, maintenance, and six-monthly thorough 
examination. 

 
1.2 In addition, the requirements of Section 3 of the Health and Safety at Work Act 1974 require 

employers, such as landlords, to ensure that equipment used for lifting persons (i.e., communal 
passenger lifts) operates safely without risk to passengers. To ensure that this duty is suitably 
discharged the requirements of LOLER and PUWER are therefore applicable. 

 
1.3 Where stair lifts, hoists or through floor lifts have been provided for residents, normally as part 

of an adaptation, landlords have the same responsibilities for the safety of all users under Section 
3 of the Health and Safety at Work Act 1974. These responsibilities may be adequately discharged 
by undertaking maintenance, inspection, and a 6-monthly thorough examination in accordance 
with LOLER and PUWER. 

 
1.4 The lifting equipment policy defines the practical arrangements for effectively managing the risks 

from lifting equipment across Beyond Housing’s premises with the aim of preventing any injuries 
associated with poor or defective equipment. 
 

1.5 Compliance with the requirements of this policy will ensure that Beyond Housing 
 effectively discharges its statutory duties with respect to: 
 
• Health and Safety at Work etc. Act, 1974 
• Management of Health and Safety at Work Regulations, 1999  
• Lifting Operations and Lifting Equipment Regulations, 1998  
• Provision and use of Work Equipment Regulations, 1998 
• The Workplace (Health Safety and Welfare) Regulations, 1992  
• Reporting of Injuries, Diseases and Dangerous Occurrences Regulations, 2013 
• Housing Act, 2004 
• Landlord and Tenant Act, 1985 
• Disability and Discrimination Act, 2005 
• The Equality Act, 2010 
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• Regulatory Standards - the application of this policy will contribute to ensuring compliance 
with the Regulatory of Social Housing (RSH) ‘Home Standard’.   

 

2.0 Statement of Intent 
 
2.1 Beyond Housing acknowledges and accepts its responsibilities with regards to lifting equipment 

safety and the requirements for inspection and maintenance of lifting equipment, passenger lifts, 
stair lifts and hoists. 

 
2.2 Beyond Housing is committed to providing a safe environment for its colleagues, contractors, 

customers, and visitors, by conducting its business in a way that protects the health, safety and 
welfare of each individual. 
 

2.3 Beyond Housing will ensure that lifting equipment maintenance arrangements are 
 established, maintained, and promoted to ensure continual improvement across the operation 
 of its services by:  

 
• Ensuring that suitable and sufficient governance arrangements are in place to manage 

lifting equipment maintenance. 
• Ensuring that an effective organisational structure is established which defines clear roles 

and responsibilities for the management of lifting equipment. 
• Provision of adequate resources to ensure effective management of lifting equipment 

maintenance. 
• Ensuring that the risks posed by lifting equipment are assessed and adequately controlled 

to reduce those risks to a negligible/tolerable level. 
• Regularly monitoring compliance with the requirements of the Lifting Operations and 

Lifting Equipment Regulations, the Provision and Use of Work Equipment Regulations and 
the Lifting Equipment Policy. 

 

Signed:        Date: 23 September 2021 
Rosemary Du Rose, Chief Executive   
 
 

Signed:    Date:   23 September 2021 
James D Hayward RD, Chair of Board 
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3.0 Objectives 
 
3.1 The objectives of the lifting equipment policy are to: 
 

• Identify the duty holder(s) within Beyond Housing in relation to control of lift maintenance. 
• Appoint a responsible person or persons to take day-to-day responsibility for controlling 

any identified risks from lift installations and record and maintain accurate property 
records. 

• Nominate a responsible person or persons to take managerial responsibility for lift 
maintenance and implementation of procedural arrangements that prevent or control the 
risks. 

• Appoint one or more competent person or persons to carry out thorough examinations of 
all lifting equipment.  

• Appoint one or more competent persons to undertake lift maintenance regimes for 
domestic and non-domestic lifting equipment. 

• Establish operational procedures for effective management of lifting equipment. 
• Ensure that robust mechanisms are established to record and monitor the implementation 

of lifting equipment maintenance, inspection, thorough examination regimes and 
corresponding actions identified. 

• Establish mechanisms for reporting performance to senior leadership team  
• Establish and manage servicing and maintenance regimes to ensure that risks associated 

with lifting equipment are minimised so far as is reasonably practicable. 
• Ensure that suitable and sufficient arrangements are established for the release of 

passengers from immobilised passenger lifts. 
• Regularly review the lifting equipment policy to ensure that arrangements remain relevant 

and valid. 
• Review compliance with lifting equipment maintenance requirements on a regular basis. 

 
3.2 The implementation of this policy will be delivered via supporting procedures (appendix  A) 
 which detail specific arrangements including roles/responsibilities for the day-to-day 
 management of lifting equipment. 
 

4.0 Scope  
 
4.1 The Lifting Equipment Policy applies to all equipment which is provided or has been supplied by 

Beyond Housing for the lifting of persons, including: 
 
• Passenger lifts within employer’s buildings (i.e., offices). 
• Passenger lifts within landlord managed areas (i.e., multi occupied block communal areas). 
• Work equipment such as Mobile Elevated Work Platforms and Spider lifts 
• Work equipment such as harnesses, ropes, lanyards, and associated devices for work at 

height activities 
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Domestic stair lifts, through floor lifts and hoists Note: the requirements of LOLER and PUWER 
apply to forklift trucks, however where these are not used for lifting person’s thorough 
examination should be undertaken on a 12-monthly basis. 

 
4.2 Equipment such as lifting cushions, mattress elevators and pillow risers are not classified as lifting 

equipment, and therefore there is no requirement for thorough examinations to be conducted, 
however, the requirement of PUWER to ensure that equipment is adequately maintained does 
still apply. 

 

5.0 Definitions 
 
5.1 Lifting equipment is any equipment for lifting and lowering loads or persons, and includes any 

accessories used in doing so (such as attachments to support, fix or anchor the equipment). Lifting 
equipment. 

 
5.2 A thorough examination is a systematic and detailed examination of the lifting equipment by a 

competent person to detect any defects that are, or might become, dangerous. Thorough 
examinations must be conducted in the following circumstances: 

 
• before using lifting equipment for the first time  
• after assembly and before use at each location for equipment that requires assembly or 

installation before use 
• regularly in service if the equipment is exposed to conditions causing deterioration that is 

likely to result in dangerous situations. Through examinations must be carried out at regular 
intervals (either at least every 6 months or 12 months depending on whether the lifting 
equipment is for lifting people or not) or in accordance with an examination scheme drawn 
up by a competent person. 

 

6.0 Responsibilities 
 
6.1 The board is responsible for ensuring that an adequate system of internal control exists for 

lifting equipment across Beyond Housing. The board will also: 
 

• Review the effectiveness of the lift maintenance policy and performance on a regular basis. 
• Provide scrutiny and challenge to ensure internal control mechanisms are operating 

effectively. 
• Consider and approve policies and ensure adequate resource allocation to ensure that 

Beyond Housing maintains robust lifting equipment maintenance arrangements. 
 

6.2 With reference to the corporate health and safety policy, the chief executive is directly 
responsible for the health, safety and wellbeing of all employees and any others who may be 
affected by the Beyond Housing’s undertakings, therefore in relation to lifting equipment safety 
the chief executive will: 
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• Maintain a broad awareness of current statutory requirements and principles of good 

practice for lifting equipment management. 
• Ensure that adequate resources are made available to administer, co-ordinate and 

implement the Lifting Equipment Policy. 
• Lifting equipment maintenance performance is reviewed on a regular basis and reported to 

the Board.  
 
6.3 The chief operating officer is responsible for strategic management and the delivery of services 

across the business. They are responsible for ensuring that effective compliance assurance 
systems are established and maintained. The chief operating officer will: 

 
• Ensure adherence to the Lifting Equipment Policy is maintained across Beyond Housing. 
• Appoint a competent responsible person to assist in carrying out statutory duties. 
• Co-ordinate and monitor the effectiveness of safety arrangements across the Beyond 

Housing and advising the chief executive of incidents, unacceptable risks and associated 
remedial action plans. 

• Ensure that robust management systems, arrangements and organisation exist in each 
division. 

• Ensure appropriate departmental resources are available to administer, co-ordinate and 
implement this policy. 

• Ensure that compliance performance is reported to the senior leadership team on a monthly 
basis. 
 

6.4  The responsible persons (RP) for lifting equipment will be distributed between different 
directorates dependent upon the area of service provision. The head of asset management is the 
RP for passenger lifts, the support living manager is the RP for lifting equipment provided during 
adaptation works and the director of property and commercial operations is the RP for work 
equipment used for lifting operations. The RP will: 

 
• Maintain a broad awareness of current statutory requirements and principles of good 

practice for lifting equipment statutory requirements. 
• Consult with the senior leadership team as necessary to ensure adequate resources and 

facilities are allocated to achieve the objectives this policy. 
• Ensure that robust management arrangements are established for lifting equipment. 
• Ensure sufficient resources are allocated to enable effective planned preventative 

maintenance and cyclical servicing regimes for safety systems and building infrastructure are 
in place and maintained. 

• Ensure that sufficient resources and processes are in place to capture, review, prioritise and 
respond to any significant findings. 

• Report lifting equipment maintenance performance to the Senior Leadership team.    
• Report to the health and safety team and incidents or significant issues which pose a 

potential risk of non-compliance.  
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6.5 The health and safety team fulfil the role of competent persons as required by Management of 
Health and Safety at Work Regulations 1999 (Regulation 7). The health and safety team has 
specific responsibility for: 

 
• Advising on and contributing to the development of policies and procedures which could 

have an impact on health and safety matters, ensuring that documentation is legislatively 
compliant. 

• Monitoring health and safety performance of Beyond Housing and making regular reports. 
• Reporting incidents involving lifting equipment to the enforcing authority in line with 

RIDDOR reporting requirements. 
• Ensuring that appropriate health and safety sampling is carried out. 

 

7.0  Lifting equipment management arrangements  
  
7.1 Beyond Housing as the employer and landlord of properties and buildings where lifts and lifting 

equipment is situated will be the duty holder with responsibility for the operation, condition 
(maintenance) and compliance with the relevant statutory requirements. This will include taking 
remedial action (within timescales advised) to remedy any faults or defects with lifting equipment 
identified through testing, inspection, preventative maintenance, or thorough examination. 

 
7.2 To ensure the statutory requirements are discharged, Beyond Housing will appoint responsible 
 persons who will work in conjunction with the insurers and specialist contractors to: 

 
• Oversee the testing, inspection, preventative maintenance and thorough examination 

regime for lifting equipment and ensure it is carried out by suitably skilled and competent 
persons this will include ensuring all contractors meet their required health and safety 
obligations. 

• Report any defects identified, back to the nominated responsible person and where 
appropriate to the enforcing authority (Health and Safety Executive) and issue works to 
remedy faults. 

 
7.3 Beyond Housing will meet all of its legal requirements in regard to lift safety operations (as 

prescribed under the LOLER and PUWER) via a combination of regular inspections, thorough 
examinations and periodic routine maintenance of all lifting equipment within properties it owns 
and controls. 

 
7.4 The management of lifting equipment, depending upon the type and classification will be 

responsibility of the following teams: 
 

• Equipment utilised within the workplace for lifting operations and fall restraint will be the 
responsibility of the property and commercial team. 

• Passenger lifts in office spaces and communal areas of multi occupied blocks will be the 
responsibility of the asset management team.  

• Stair lifts, through floor lifts and hoists will be the responsibility of the supported living team. 
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7.5 Respective teams will ensure that procedural arrangements are established for the effective 

management of lifting equipment under their remit, including inspection, maintenance, and 
thorough examination regimes. 

 
7.6  A register will be maintained of accurate records against each property that is owned or managed, 

 identifying where there is a passenger lift, stair lift, through floor lift or hoist together with the 
 examination schedule for each installation. 

 
7.7 Arrangements will be established to carry out a programme of maintenance visits by competent 

contractor to all properties that have a passenger lift, stair lift, through floor lift or hoist and an 
examination schedule in place. These schedules will ensure that all maintenance and testing is 
completed at the times and intervals stated. 

 
7.8 Appropriate records of any inspections, maintenance visits, through examination, remedial works 

undertaken and access attempts will be maintained by respective teams having responsibility for 
lifting equipment.  
 

7.9 Beyond Housing will have robust processes and controls to ensure that all remedial works 
identified through routine maintenance, inspections and thorough examinations are completed 
within relevant timescales. 

 
7.10 Beyond Housing will act on any recommendations for remedial action that result from either 

operation of the thorough examination scheme or through routine inspection / maintenance 
within a reasonable timescale commensurate with the risk identified.  

 
7.11 Beyond Housing will take immediate action for any significant defect that causes a risk to users of 

lifting equipment and will take equipment out service until such time as the fault can be 
completely and safely remedied. 

 
7.12 Any incidents involving work equipment used for lifting that falls into the reporting criteria of 

RIDDOR will be reported to the Health and Safety Executive by the health and safety team. 
 
7.13 Defects that are identified during planned maintenance or through examination which are 

classified as immediately dangerous will be reported by the appointed contractor to the Health 
and Safety Executive. The appointed contractor will also notify Beyond Housing of defects which 
fall into RIDDOR reporting criteria. 

 
7.14 Beyond Housing will ensure that mechanisms are established to gain access to properties for 

maintenance or through examination of lifting equipment where customer vulnerability issues 
are known or identified, whilst ensuring the organisation can gain timely access to any property 
in order to be compliant with this policy and safeguard the wellbeing of the customer. 

8.0 Lift maintenance information, instruction and training 
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8.1 This policy and the procedures that support it will be subject to a range of training across Beyond 

Housing and will involve all relevant stakeholders. The training will be bespoke to the individual 
stakeholders and refresher training will be provided as appropriate. 

 
8.2 On the job training, will be provided to those employees who will be responsible for managing 

the programme of lift maintenance and repair works as part of their daily job. 
 

9.0 Lift maintenance information for customers 
 
9.1 To ensure that customers are aware of the requirements for testing of lifting equipment Beyond 

Housing will: 
 

• Involve residents in decision making – for example, on changes to buildings that may impact 
on safety. 

• Engage vulnerable residents so that all residents are able to raise concerns relating to safety 
and property compliance. 

 

10.0 Performance monitoring and non-compliance 
 
10.1 Beyond Housing is fully committed to continuous development and improvement of lift 

maintenance performance. In order to meet this commitment, performance reporting in relation 
to lift maintenance will be regularly reported to the senior leadership team. 

 
10.2 The responsible persons will periodically monitor the performance of planned preventative 
 maintenance regimes and responsive repairs and report compliance rates in line with statutory 
 requirements. 

 
10.3 Responsible persons will undertake a quarterly asset data review to ensure adequate 

 assurance is provided for lift data held against the organisation’s property assets is 
 accurate and up to date. 
 

10.4 The health and safety team will periodically monitor the implementation of this policy  and will 
 complete regular sampling. 

 
10.5 An independent audit of lift maintenance arrangements will be undertaken at least once 

 every two years. 
 
10.6 In the event that a non-conformance with the lifting equipment policy is identified the 

responsible person should be immediately reported to the head of asset management and the 
director of governance and business assurance. 
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10.7 The head of asset management and the director of governance and business assurance with 
the assistance of the health and safety team will agree the appropriate course of corrective 
action in order to address the non-compliance issue and report details to the executive 
directorate team. 

 
10.8  The executive directorate team will ensure the board are made aware of any non-compliance 

issue so they can consider the implications and take action as appropriate. 

 
11.0  Review  
 
11.1 This policy will be subject to a review every three years or in the instance that: 
 

• Changes to existing or the introduction of new legislation. 
• Changes to existing or the introduction of new Approved Codes of Practice / guidance. 
• Changes to the Beyond Housing’s organisational structure. 
• Results of monitoring or audit findings which suggest that a review may be required. 
• The findings of an incident investigation. 
• A request by the enforcing authorities (Health & Safety Executive, Fire and Rescue Service). 

 
11.2 It will be the responsibility of the health and safety manager to: 
 

• Assess any request for the review of the policy. 
• Consult with stakeholders regarding the proposed changes. 
• Undertake a review and update the policy as required. 
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Appendix A – Supporting procedures 
 
AM-PR-001 – Passenger lift procedure 
 
ILS-PR-002a – New stair lift procedure 
 
HSP20 - Provision and use of work equipment procedure 
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