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Welcome to Beyond Housing’s environmental, social and governance report.

In 2021, Beyond Housing implemented a sustainable bond framework?! which set out our
social and environmental objectives for delivery within our 2020-2025 business strategy?.

The framework included a commitment to adopt the Sustainability Reporting Standards (SRS)
which align with the United Nations’ (UN) Sustainable Development Goals (SDGs)? and provide
a standardised way of reporting ESG performance in a transparent, consistent, and
comparable way.

Climate change Affordability and security Structure and governance
Ecology Building safety and quality Board of trustees
Resource management Resident voice Colleague wellbeing
Resident safety Supply chain management

Placemaking

Beyond Housing is a registered social housing provider, established in 2018 to provide homes
and services to customers and communities across Tees Valley and North Yorkshire. We
provide just over 15,000 homes and a range of services to over 30,000 customers. We are one
of the largest landlords in the North East and North Yorkshire, covering a geographical
footprint of over 400 square miles. With almost 850 colleagues, we recognise our role in
society is one that is much bigger than bricks and mortar. We can raise aspirations, invest in
our communities, and provide support to people who need it.

1 Beyond Housing sustainable bond framework 2021
2 Beyond Housing 2020-2025 business strategy
3 United Nations (UN) ‘Blueprint to achieve a better and more sustainable future for all by 2030’.



https://beyondhousing.co.uk/wp-content/uploads/2021/06/Sustainability-Bond-Framework.pdf
https://beyondhousing.co.uk/about-us/our-strategy/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/

Purpose and mission

Our purpose Why we exi

To help our customers and communities
succeed and thrive.

T How we deliver
Our mission 75 [ 5oce

By providing homes customers want, places they
are proud of, services they vaule, delivered by
people who care

We are committed to sustainability and genuinely care about the work we do to transform the
lives of our customers. We pride ourselves in adding social value to our communities,
delivering a wide range of services that support and enhance people’s quality of life.

We work towards improving the economic, social, and environmental wellbeing of the people
living in communities. These benefits cover a wide range of activities, including the creation of
apprenticeships and jobs, sub-contracting to local social enterprises, and working with
customers and residents to create new and improved community spaces.

Our business model and sustainability impact

Our core purpose is to help and empower customers to succeed and thrive through the
delivery of four strategic goals:

Homes: Provide affordable homes where people feel safe and secure

* Maintaining the safety and security of the homes we provide
¢ Improving homes to be more energy efficient

o Delivering a timely, quality repairs service

e Adapting homes to meet customer needs.



Services: Provide reliable, quality services

Customers have meaningful opportunities to shape services and scrutinise delivery
Customers find it easy to contact us the way they choose

Understanding customer needs and providing services to support them

Helping customers to remain in their homes and live independently.

Places: Create places where people are proud to live and are part of a community

Investing in neighbourhoods to encourage regeneration and drive improvements in
local areas

Providing well-maintained, safe, secure neighbourhoods

Working collaboratively with customers and partners to reduce anti-social behaviour
(ASB)

Building new affordable homes to meet current and future demand.

People: Be an inclusive and inspiring place to work

Offering opportunities to local people to enable them to work in the areas where they
live

Developing, engaging and empowering colleagues to deliver brilliant services
Committed to being an inspiring, safe, fair, and diverse place to work

Offering great colleague rewards to attract and retain talented people.

For further information on our strategy click here: Beyond-Housing-2025-2030-strategy.pdf.

Social value is incredibly important to us and is a crucial factor in the way we conduct our
business. These benefits cover a wide range of activities, including the creation of
apprenticeships and jobs, sub-contracting to local social enterprises, or simply working with
residents to create a community garden.

The finance raised from the bond is enabling us to invest in existing properties, providing more
energy-efficient homes, and helping us move to become a carbon-zero organisation. In
addition, it will help us deliver our ambitious development programme, providing value for
money and securing the company’s long-term plans and will enable us to be front and centre
in contributing to the levelling-up agenda and providing quality homes and neighbourhoods as
our area goes from strength to strength.


https://beyondhousing.co.uk/wp-content/uploads/2025/12/Beyond-Housing-2025-2030-strategy.pdf

Executive Summary

Beyond Housing remains committed to delivering long-term environmental, social and
governance (ESG) outcomes that support our purpose of helping customers and communities
to succeed and thrive. This report demonstrates the progress made during 2025/26 against
our sustainability commitments, strategic objectives and the Sustainability Reporting Standard
for Social Housing.

Environmental

We continue to make progress towards our Net Zero ambitions. During 2025/26, 89% of our
homes achieved an EPC rating of C or above from current energy data, while all newly built
homes were delivered to EPC Band B standards. We invested in retrofit and decarbonisation
programmes, improving 378 homes through energy efficiency measures, low-carbon heating
technologies, insulation, ventilation upgrades and solar PV installations. Our award-winning
Hungate Court retrofit project demonstrated the transformational impact that retrofit can
have on carbon reduction, customer comfort and energy affordability.

Alongside decarbonisation, we begin our journey and understanding of climate-related risks,
including flooding and biodiversity. Our commitment to the 3:30:300 biodiversity principle
and plan to integrate environmental data into our asset management systems will help to
shape future investment decisions and build more resilience to regulatory updates

and communities.

Social

Supporting customers remains at the heart of everything we do. Our homes remain affordable,
with rents averaging 71% of market rents and closely aligned to Local Housing Allowance
levels. We continue to invest in services that improve customer wellbeing, tackle

fuel poverty and create opportunities for customers and communities.

During the year, tenant satisfaction improved to 71%, with positive progress recorded across
repairs, trust, fairness and property maintenance. We strengthened our customer voice
arrangements through the introduction of a dedicated Customer Forum and continued to
embed customer scrutiny within our decision-making processes.

We also delivered social value through employment support, safeguarding,

community investment and specialist housing services. Our programmes

helped customers move closer to employment, supported vulnerabilities,

reduced homelessness and strengthened neighbourhoods through targeted regeneration and
community partnerships.

Governance

Beyond Housing maintains strong governance arrangements, retaining the highest regulatory
gradings of G1 for governance and V1 for financial viability. Effective risk management, robust
assurance processes and clear Board oversight ensure ESG considerations remain embedded
within decision-making and business planning.



We continue to invest in our people, uphold high standards of transparency and
accountability, and promote equality, diversity and inclusion across the organisation.

We remain an accredited Real Living Wage employer and continue to support the wellbeing
and professional development of our colleagues.

Looking Ahead

As we move forward under our 2025-2030 strategy, we will continue to invest in

warmer, safer and more sustainable homes, support thriving communities, strengthen
customer influence and targets to maintain the highest standards of governance. Through
these actions, Beyond Housing remains focused on creating lasting social value and delivering
positive outcomes for customers, colleagues, communities and stakeholders.



Environmental

Theme 1: Climate
Criteria 1-9



Criteria 1: Distribution of EPC ratings of existing homes (those completed before the last
financial year).

2025/26 0.4% 12% 76.9% 10.0% 0.6% 0.1% 100%
2024/25 0.3% 7.5% 78.4% 12.3% 1.5% 100%
2023/24 0.3% 6.4% 78.5% 12.8% 0.7% 1.3% 100%
2022/23 0.4% 5.0% 80.8% 13.8% 1.6% 100%
2021/22 0.0% 2.8% 80.7% 14.4% 1.7% 100%
2020/21 0.0% 3.1% 74.9% 19.9% 2.1% 100%

Based on Asset Management EPC SAP data currently held, 89% of our housing stock is rated EPC band
C or above.

Changes introduced through RASAP 10 in June 2025 may affect EPC ratings as properties are
reassessed under the updated calculation methodology. Reporting for 2026/27 will be enhanced
through asset management data and lodged EPCs

Criteria 1E: Average SAP rating of existing homes (those completed before the last financial
year). Energy use intensity [kWh/m?/yr] of existing homes.

Average SAP rating of existing homes —is currently 73.2

Criteria 2: Distribution of EPC ratings of new homes (those completed in the last financial year).

2025/2026 176 B 100%
2024/25 268 B 100%
2023/24 166 B 100%
2022/23 119 B 100%
2021/22 132 B 100%
2020/21 92 B 100%

New build homes will provide a minimum of EPC B and work is being undertaken to develop to
the Future Homes Standard, which aims to produce 75-80% fewer carbon emissions than those
built under the 2013 building regulations. Homes will require an EPC rating of A or B, and high
performance fabrics will be required together with low carbon heating and heat recovery
systems.



Criteria 2E: Average SAP rating of new homes (those completed in the last financial year).

Average SAP rating of new homes was 85.

Criteria 3: Does the housing provider have a Net Zero target and strategy? If so, what is it and
when does the housing provider intend to be Net Zero by?

We are committed to achieving Net Zero carbon by 2050, in line with the Climate Change Act. As
a housing provider, the majority of our carbon emissions arise from our housing stock and
business operations, and our strategy focuses on addressing both.

Our homes are on track to achieve a minimum energy efficiency standard of EPC C or equivalent
by 2030. Delivery will be achieved by improving building fabric and ventilation, efficient heating
systems including low carbon heating and installing solar panels where homes fall below this
standard. These measures align with sector targets and will reduce energy demand, lower carbon
emissions from our least efficient properties, and improve thermal comfort for customers.

Beyond this milestone, we will continue to further improve the energy efficiency of homes to
comply with forthcoming MEES regulatory requirements. We aim to begin replacing fossil fuel
heating systems with low carbon heating from 2035, this approach supports long-term
decarbonisation.

Criteria 3E: Is the housing provider’s Net Zero commitment in line with the Science Based Target
initiative (SBTi)? [Yes/No] Does the housing provider have a costed transition plan? [Yes/No]

SBTi alignment: Beyond Housing has a Net Zero 2050 commitment, but this has not been formally
validated or aligned with the Science Based Targets initiative (SBTi).

Costed transition plan: Beyond Housing has a costed transition plan, evidenced through a
net-zero roadmap, retrofit investment programmes, and committed capital and grant funding
where available pending further Warm Home Social Housing Funding.

Criteria 4: What progress has the housing provider achieved in the last 12 months towards its
Net Zero targets and strategy? What retrofit activities has the housing provider undertaken in
the last 12 months in relation to its housing stock?

Over the last 12 months, Beyond Housing has accelerated delivery of its Net Zero strategy
through funded, large-scale retrofit programmes targeting the least energy-efficient homes,
improving EPC performance, reducing operational carbon emissions, and supporting affordability
and thermal comfort for residents.

Beyond Housing delivered energy efficiency and decarbonisation works to over 300 homes,
including low-regret measures installed to 286 properties, a £1.05m SHDF programme supported
by £2.5m of organisational investment improving 74 homes, and a further £510k ECO4 co-funded
programme upgrading 18 low rated homes, delivering measures such as building fabric upgrades,
solar PV, low-carbon heat (including air source heat pumps), and ventilation improvements
through partnerships.



Hungate Court: National Award Winning Retrofit Project

Delivered in partnership with E.ON Green Funding Solutions and supported by £650,000 from the
Social Housing Decarbonisation Fund (SHDF), this £2.2 million project helped transformed one of
Beyond Housing’s most inefficient buildings into much-improved warm and sustainable homes for
our customers.

32 homes benefited from external wall insulation, loft insulation, double glazing, solar panels,
shared ground loop ground source heat pumps (GSHP), and ventilation improvements. The
measures are estimated to reduce energy consumption by approximately 75,000 kWh per year,
further reducing carbon emissions by approximately 81 tonnes of CO2. Furthermore, the
measures helped uplift homes from EPC band D/E to EPC band A/B ratings, saving customers an
estimated £632.88 per year on their energy bills.

To learn about our sustainability success stories, or upcoming developments
head to our website at: beyondhousing.co.uk/sustainability.

Picture taken from - SAMP 2026-2030 v24.pptx

Criteria 4E: Number of homes that have been retrofitted in the last financial year [# of homes].
Homes that have been retrofitted in the last financial year as a percentage of the total homes
the housing provider needs to retrofit to meet its net zero commitments [%)].

A total of 378 homes have been retrofitted this year. 286 homes received minor energy efficiency
measures (lighting, insulation, smart heating controls).

74 homes were improved through the Social Housing Decarbonisation Fund (SHDF) programme,
and a further 18 homes were upgraded through an ECO4 co-funded programme.

Over the last financial year, Beyond Housing improved stock performance by 3%, reducing the
proportion of homes below EPC C from 13.6% to 10.6%. This represents retrofit delivery to
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https://beyondhousingcouk-my.sharepoint.com/:p:/g/personal/leo_croft_beyondhousing_co_uk/IQAsp_3_OEF1Q4aHpRFy7iuZAY7MdojD9G9MLoxJLqMzZ4M?e=MxYoCA

approximately 22% of the homes that required improvement at the start of the year (3%
improvement against a 13.6% baseline).

Criteria 5: Scope 1, Scope 2, and Scope 3 Greenhouse Gas emissions [tonnes CO2e]
Total emissions per home [tonnes CO2e/home] If unable to report emissions data, please state
when the housing provider is expected to be able to do so.

Total Scope 1, Scope 2 and Scope 3 greenhouse gas emissions totalled 1,970 tCO,e in 2025/26, an
increase of 16 tCO,e compared with the previous year. The increase was mainly attributable to
higher gas consumption (+37.6 tCO,e) and fuel and transport emissions (+46.6 tCO,e), alongside
growth in the workforce of 11 FTE employees.

Beyond Housing remains committed to reducing our carbon footprint. During 2026/27, we will
improve the energy efficiency of operational sites, including heat networks, and further deploy
location-based services to support more efficient route planning, reduce vehicle mileage and
lower operational emissions.

Sava Intelligent Energy modelling estimates the housing stock emitted 35,177 tCO,e annually,
equivalent to 2.3 tCO.e per home. Continued investment through retrofit programmes is expected to
further reduce housing stock emissions and improve energy performance.

SECR Report Submission Statement

Beyond Housing Limited GHG emissions and Energy used for data period 1 April 2025 -to- 31 March 2026
FTE Employees Current reporting year : 202526 Comparison reporting year : 2024/25.
Global - [ optional | UK & Offshare Global - [ optional |
776 UK & Offchore Excluding UK & Offshore Excluding UK & Offshore
H ( = ) Restated Figures ( g )
MANDATORY SCOPE
Tatal Energy
Energy consumptian used to caloudate emissions o 9,003,401 8,770,256
Emissions from combustic of Gas Seope L s208 3130
teole
Scape 16
Emissions from combusticn of fuel far transport purposes oo 11358 1089.2
e
5 b
Fugitive Emissions from Refrigerants in HVAE Systems ':“0::‘ 14 14
.
Scope 2a
Emissians from purchased Electricity {Lacation-based) . F 3048
Scape 3.2
Upstream Transmissicn Line Losses e ns 05
Scape 3.7
Empl d Wil 885 1053
mplcyee Expensed Mikage A
Scape 1+2+3
Total gross 100 based on ab 1870 1,954
al gross 10 based on above o
Awerage FTE Employees FIE's 76 755
Intersity Ratio 1
Intensity ratia : Gross tC0-2 Scope (1+2+3] /FTE Employees OzeE M 2539 2588
The above emissions declosures hawve been prepared in accordance with the provisions of the "“GHG Reporting Protocal — Carporate $tandard” and HM|
Methadalogy [Government “Environmental Reporting Guidelines incuding streamlined energy and carbon reparting guidance’ issued March 2018, The UK Government
[greenhause gas reporting comversion factors for 2025 were used in prepaning this report.
in 2025/26, Beyond Housing improved 378 homes through targeted retrofit prag , Supporting a 3 in stock ps d ensuring £3%
Action on Enengy Efficiency which the company undertook during the repart period. af homes now achieve EFC € or above. All new hames were delivered to minimum EPC 8, with development akgned to low carbon standards. These action
support redusced emissicns, lower energy demand and progress tovwards EPC C by 2030 and Met Zero 2050.
OPTIONAL SCOPE
Natural Gas 2,298,910 k'Wh 2,054,285 kwh
Energy Consumptian reak down Electricity 1645516 kih 1665829 kwh
Transpart 5,055,975 kh 5,010,142 kwh
THIRD PARTY CALCULATION
Werification certified by: Name: Signature: Frafessional Registrations : Date:
. Eirmharst ESOS LA: EES/D16478 o T
Integral Energy UK Limited Pater Cassidy P&rm- gm»u(? CIMA MIP Practice D = 1460) 09/07/2026
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Criteria 5E: Does the housing provider qualify for SECR reporting? [Yes]
SECR Intensity Ratio for Total emissions (Scope 1 & 2) [tonnes CO2e/m?].

SECR 25-26

Beyond Housing qualifies for Streamlined Energy and Carbon Reporting (SECR). The organisation's
SECR intensity ratio was 2.539 tCO,e per FTE employee in 2025/26, compared with 2.588 tCO,e
per FTE employee in 2024/25

Criteria 6: Has the housing provider mapped and assessed the increased flood risks to its homes
caused by climate change in the last 2 years?

Beyond Housing has integrated environmental and asset management flood risk and climate
change data through ODC GIS to identify homes with potential increased flood risk.

— 2>
B /X Hartlepool
3 -‘,;‘1. “ = Redcar

A = T B a
RoFRS - Climate Change 1 o3
Water Storage Areas
Flood Risk Areas
Flood Alert Areas
Flood Waning Areas
Historic Flood Map
3.3% AEP defended (Climate Change)

3.3% AEP defended (present day)
Defended: 0.1% AEP (1 in 1000) Rivers/Sea
Defended: 1% AEP (1in 100) Rivers/ 0.5%

Undefended: 0.1% AEP (1 in 1000) Rivers

K Thirsk
Wie

Undefended: 1% AEP (1 in 100) Rivers/ 0.

tadon

. 4%
3 hS

ndices of Multiple Deprivation

365 Geology

= E R o) Flamborough Head
- ! ] /e_/ g
Bl b .'?Bridlington

A strategic approach for mitigation for flood risks will be developed as part of our Strategic Asset
Management Plan.

sales Plan Layers

free Coverage -

Criteria 7: Has the housing provider mapped and assessed the increased water stress risks to its
homes caused by climate change in the last 2 years? How is the housing provider mitigating
these risks?

Beyond Housing has not yet assessed the increased water stress risk into homes caused by

climate change. A strategic approach for mitigation will be developed as part of our Strategic
Asset Management Plan.
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Criteria 8: Has the housing provider mapped and assessed the increased overheating risks to its

homes caused by climate change in the last 2 years? How is the housing provider mitigating
these risks?

All homes have a Housing Health and Safety Rating System (HHSRS) survey completed every five
years to identify overheating risks. A strategic approach for further overheating risks will be
developed as part of our Strategic Asset Management Plan.

Criteria 6-8E: Has the housing provider mapped and assessed any other additional climate risks,
such as wildfire or storms, to its homes in the last 2 years?

How is the housing provider mitigating these risks?

Has the housing provider assessed its climate-related transition risks?

How is the housing provider mitigating these risks?

Beyond Housing has climate risk data through the integration of GIS ODC and a strategic

approach to assess and mitigate wildfire and storm risks will be developed as part of our Strategic
Asset Management Plan.
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Environmental

Theme 2: Nature

Criteria 9



Criteria 9: Does the housing provider have a strategy to enhance green space and promote
biodiversity on or near homes? If yes, please describe with reference to targets in this area.
If no, is the housing provider planning on producing one in the next 12 months?

Beyond Housing has a strategy committing to the 3:30:300 Rule. The 3:30:300 Rule states that
everyone should be able to see at least three trees from their homes, and that 30% of everyone's
neighbourhood should be covered with tree canopy, and no one should live further than 300
metres from a park or green space. This of course applies to our customers and communities and
so forms the basis of our major objectives heading towards 2030 and underpins our commitment
to enhancing green space and promoting biodiversity.

Utilising our Geographic Information System (GIS) mapping system, we have introduced a
biodiversity layer where we clearly map areas of interest based on local knowledge. Further
development with GIS is introducing a 3:30:300 rule where it identifies properties that both do
and do not have access to green space attributes. This will allow us to generate a precise
programme of works for biodiversity, including a commitment to raising ward-level canopy cover
from 11% toward 30% by targeting low-canopy neighbourhoods first, and utilising GIS mapping
data to guide investment thereafter.

The Development team carefully considers biodiversity net gain requirements in all new build
developments too, through the planning process. This means ensuring new developments, where
possible, result in an overall increase in biodiversity compared to the site's pre-development state.
If the constraints of the site do not allow for this, the net gain can be provided off site.

For regeneration projects like Church Lane North, we've addressed this by repurposing
underutilised space into private gardens, enhancing access without reducing green areas, and
incorporating 'pocket parks' to create additional public green spaces within the development.

Criteria 9E: Average Biodiversity Net Gain (BNG) per development, of developments that have
gained planning permission in the past year. Does the housing provider have a Biodiversity Net
Gain target for new homes? Does this exceed minimum requirements?

Over the last 12 months no new planning persimmons have been submitted. Going forwards, all
Biodiversity Net Gain will be in line with planning permission requirements.
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Environmental

Theme 3: Resource

management
Criteria 10-14



Criteria 10: Does the housing provider have a strategy to identify, manage, and reduce
pollutants that could cause material harm? If so, how does the housing provider target and
measure performance?

We manage environmental risks associated with hazardous materials and pollution through
established procedures, contractor controls and regulatory compliance. Examples include:

Asbestos: We maintain an asbestos register and undertake surveys in line with regulations.
Removal and handling are carried out by licensed contractors with strict control measures

Carbon monoxide: All homes with fossil fuel appliances have Carbon monoxide detector
checks completed annually, in line with detector check regulations.

Fuel spills: Spill risks are controlled through operational procedures and contractor
requirements, including spill kits, containment measures and incident reporting

Paints and hazardous waste: Disposal is managed in line with duty of care requirements
using licensed waste carriers and appropriate documentation.

Colleagues and contractors are required to follow environmental standards for all works involving
hazardous materials. Compliance is monitored through audits and incident reporting.

Criteria 11: Does the housing provider have a strategy to use or increase the use of responsibly
sourced materials for all building and repairs works? If so, how does the housing provider target
and measure performance?

Procurement

Beyond Housing has developed its approach to sourcing and managing responsibility sourced
material, that was formed as qualitative elements when new material suppliers were sourced
going forward from 2026. Beyond Housing has a strategic relationship with its materials
contractors, Wolseley UK Ltd, Edmundson Electrical Ltd and Huws Gray Ltd.

Our suppliers source products from suppliers around the world. Responsible sourcing of quality
products from approved suppliers is essential to establish resilient and transparent supply chains,
and to protect Beyond Housing and its customers from interruption or reputational damage. Our
suppliers’ commitment means that our material suppliers:

Prioritise lower energy, longer life, responsibly sourced and recycled packaged options

Work with manufacturers to bring through new sustainable products, such as products
made from recycled or recyclable materials

Work with the supply chain to minimise unnecessary packaging, appropriate pack sizes and
increase recycled content

Support circular-economy partnerships within the supply chain to reuse returned products.
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Beyond Housing works closely with its contractors to discuss up-and-coming products and a
review of the supply chain is a part of this analysis.

All materials suppliers have made a contractual commitment to support Beyond Housing to target
and measure the performance of responsibly sourced materials through management information
reporting on tangible initiatives such as delivery emissions, recycled/sustainable product
utilisation, and carbon emission reporting.

Development and new build

Previously, Homes England mandated Code for Sustainable Homes assessments for our projects;
these requirements are now integrated into building control regulations. To uphold our
commitment to sustainability, we stipulate the use of responsibly sourced materials in all new
build contracts as part of our design brief.

Criteria 11E: % of materials from responsible sources.

Our materials supplier, Travis Perkins (TP), sources hundreds of thousands of product lines from
thousands of suppliers and must manage these supply chains effectively. Sourcing has a material
impact on environmental and social sustainability. TP requires and supports suppliers to improve
and report on product quality and increasingly request evidence of sustainability. Improved data
and traceability drive accountability and effective decision-making across the construction sector.

In 2025, TP Group expanded the coverage of its supplier assessment programme, including a
proportionate assessment for local and regional suppliers at onboarding. This increased the
proportion of Group spend on goods-for-resale covered by the programme to 92% at the end of
2025, building on the 90% achieved in 2024.

During 2025, TP strengthened compliance through:

Review, update and relaunch of the Group’s Supplier Manual and Supplier Commitments,
providing simpler and enhanced guidance on health and safety and product quality

Completion of a supply chain mapping pilot with a third-party, exploring opportunities for
improved visibility and transparency

A quality audit of the Group’s sourcing office to assure internal compliance and maintain
high governance standards. The Group also engaged with the government’s Green Paper
consultation on Construction Product Reform, recognising the potential significant impact
of this new regulation on the business and wider industry.

Next, TP will move to due diligence on product suppliers. A risk-based approach to
implementation of the Group’s Online Risk Assessment (“ORA”) programme continues. In 2025,
ORAs were submitted by 337 suppliers of goods-for-resale, with 1,259 suppliers now engaged in
the ORA programme. A further 297 local suppliers were assessed. Own-brand manufacturing sites
are subject to in-person ethical and technical audits by third-party auditors, with 228 gradings
completed in 2025. Collaborative engagement on time-bound corrective action plans resolved
4,282 non-conformances, mitigating supply chain risks.
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TP partners with a sustainable timber supply chain - 96.5% of timber purchased in 2025 was

certified.

Criteria 12: Does the housing provider have a strategy for waste management incorporating
building materials? If so, how does the housing provider target and measure performance?

As part of Beyond Housing’s long-term strategy for waste management, a full review took place in
2024/25 leading towards procuring contractors in March 2025, which is still in place moving into
2026. As a part of the tender process, contractors were required to provide data on key themes
such as improving recycling opportunities and ensuring that waste is removed in a sustainable

manner.

WEE Waste Contractor Recycling Data

INPUT MATERIAL: Cooling

WASTE PROCESSING & RECYCLING / RECOVERY RATES

EWC Code: 20-01-23

What % of the material will be sent for Re-Use, Recycling, Other Materials Recovery., Energy Recovery, or Disposal?
OUTPUT FRACTION NAME: EWC Code: I;';(::‘IIQIP::I o = {]'I'I:I:'.l{ ag
RE-USE: Rate: RECYCLING Rate: MATERIALS Rate I-\IR(.Y . Rate | % DISPOSAL | Rate
RECOVERY RECOVERY

GENERAL WASTE 20-03-01 0.53% 0.00% S0.00%% 0.27% SO0 0.27%
CARD 20-01-01 0.00% 100% 0.00% 000 0.00%
OIL 13-02-05 1.42% 100%: 0.00% 0L 00085
GAS 14-06-01 1.93% 00 0.00% 0.00% 10008 0.93%
NON-Fe 16-01-18 5.14% 00 100%: 0.00% 0L 00085
FERROUS 16-01-17 45.98% 00 100% 0.00% 0.00% [
PUR 19-12-04 17.77% 00 0% 35.00%% 6.22% 20,008 3.55% 5.00% 0895

| Plugs 16.02.15 0.40% 00 T0% 30.00% 0.12%
PLASTIC 19-12-04 24.09% 0L00% 100.00% 24.09% 0.00% 0L 00085
Glass 19-02-05 4.44% .00 100.00% 4.44% 0.00% 000 0.00%
Ammonia 19-12-11* 0.30% C1.00% 0.00%% 0.00%% 0.00% (L% TV 03006
ToTALs] 100)° D00 B746% 6.34% 3.82% 238%

| RECYCLING RATE:

| RECOVERY RATE:

All Waste — Two Contractors — Recycling Data

Operator 1:

J&B currently diverts 98% of the waste they handle away from landfill. The only exception to this is
waste that has no viable alternative disposal method e.g. asbestos, or inert waste used as daily
cover for landfill operations, or for the restoration of landfills. This conforms with a zero waste to

landfill policy.

Operator 2:

Yorwaste currently diverts 100% of all waste we receive from landfill as no asbestos has been

handled.

Criteria 12E: % of materials that are recycled, reused, and/or diverted from landfill.

Between May 2025 and April 2026, we collected 2155.25 tonnes of waste, of which 42.24 tonnes
went to landfill. Therefore, the percentage of materials recycled, reused and or diverted from
landfill was 98.04%. The landfill waste was asbestos, for which there is no viable alternative for

disposal.
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Criteria 13: Does the housing provider have a strategy for water management? If so, how does
the housing provider target and measure performance?

New homes meet Part G of building regulations 2010 (Approved Document G), however a
strategic approach will be developed for existing homes as part of the 2025-2030 Strategic Asset
Management Plan.

Criteria 13E: Average internal water efficiency of completed homes in past year
[litres/person/day].

New build homes meet Part G of the building regulations 2010 (Approved Document G) the
standard limited under this regulation requires is 125 litres per unit per day (I/p/d).

Criteria 14: How is sustainability considered when procuring goods and services? What
measures are in place to monitor the sustainability of the housing provider’s supply chain when
procuring goods and services?

Beyond Housing considers sustainability when pricing goods and services by ensuring that all
contractors are required to outline their sustainability credentials by submitting their
environmental policy/environmental purchasing policy, environmental management systems (e.g.
ISO 14001/EMAS or similar accreditations) and detail what actions have taken over the last three
years to improve the environment as part of the Beyond Housing contractor approval process. The
approved contractor list is reviewed continuously to ensure that standards are maintained as an
approved contractor, any contractor that does not get their information updated are removed as
approved contractors.

During the tender process, each tender aligns to the Social Value Act and Modern Slavery Act as
minimum requirements. Each tender is assessed on an individual basis as to whether appropriate
quality questions can be included to encourage the contractor to reduce their environmental
impact, and to source locally, which is included within any resulting contract as a scope or key
performance indicators requirement.

National targets are in place for social housing providers to improve the energy efficiency of
homes and reduce CO2 emissions. Beyond Housing is fully committed to reducing our impact on
the environment. We are constantly exploring options and solutions to reduce reliance on gas and
fossil fuels, improve energy efficiency, make better use of renewable energy, and create warmer
healthier homes.

Criteria 14E: What is the relative weighting of environmental impact considerations in
procurement policies?

How does the housing provider monitor supply chain risks, and what initiatives has the housing
provider taken to drive higher sustainability performance across its supply chain?

Beyond Housing policy on the procurement of goods, services, and works states that overall
value for Beyond Housing and its customers is assessed through the quality, price, service, social
value and the environmental impact, allowing social value to be embedded in the design of the
service from the outset. All procurement activity will be carried out in accordance with legal and
regulatory requirements that include the Social Value Act 2012. Beyond Housing has an
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obligation to maximise social value through the contracts that are placed and ensure that
suppliers are held accountable to the opportunities that they agree to deliver.

The policy commits our organisation and those involved in procurement to ensure our
procurement and contracting activities are conducted ethically, environmentally and socially
responsibly.

Beyond Housing monitors supply chain risk through the implementation of the contractor
management framework, which details use of the contract tiering tool, the select list of
approved contractors, feedback and improvement reporting, supplier relationship management,
training, and market insight to manage our contractors and minimise risk.
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Social

Theme 4: Affordability

Criteria 15-18




Criteria 15: For properties that are subject to the rent regulation regime, report against ONE OR

BOTH of the following Affordability metrics: n Rent compared to average private rental sector

(PRS) rent across the relevant Local Authority n Rent compared to the relevant Local Housing

Allowance (LHA)

¢ Beyond Housing rent is 71% of Private Rental Sector
¢ Beyond Housing rent is 97% of Local Housing Allowance.

Criteria 16: Share, and number, of existing homes (owned and/or managed) completed before

the last financial year allocated to:
General needs (social rent)
Intermediate rent
Affordable rent
Supported Housing (excluding Housing for older people)
Housing for older people
Low-cost home ownership
Care homes
Private Rented Sector
Private Market Sale
Other

Tenure \ No. \ %
General needs 13,445 86.62%
Intermediate 134 0.86%
Affordable 1,310 8.44%
Supported 236 1.53%
Housing for Older People (HoP) 70 0.45%
Low Cost Home Ownership (LCHO) (shared) 323 2.08%
Market rent 3 0.02%
Total 15,521 100%

Criteria 17: Share, and number, of new homes (owned and/or managed) that were completed in

the last financial year, allocated to:
General needs (social rent)
Intermediate rent
Affordable rent

Supported Housing (excluding Housing for older people)

Housing for older people
Low-cost home ownership
Care homes




e Private Rented Sector

e Private Market Sale
e Other

Tenure No.

General needs 9 5.1%
Intermediate 11 6.3%
Affordable 53 30.1%
Supported 0 0%
Housing for Older People (HoP) 0 0
Low Cost Home Ownership (LCHO) (shared) 103 58.5%
Totals 176 100%

Criteria 17E: Number homes disposed of in the last 12 months, by tenure type. Number of

homes acquired in the last 12 months, by tenure type.

Disposals - Tenure No. \ % \
General needs 53 72.6%
Intermediate 0 0
Affordable 5 6.8%
Supported 0 0
Housing for Older People (HoP) 0 0
Low Cost Home Ownership (LCHO) (shared) 15 20.6%
Totals 73 100%
Acquired - Tenure No. %
General needs 9 4.7%
Intermediate 11 5.8%
Affordable 53 27.9%
Supported 14 7.4%
Housing for Older People (HoP) 0 0
Low Cost Home Ownership (LCHO) (shared) 103 54.2%
Totals 190 100%

Criteria 18: How is the housing provider trying to reduce the effect of high energy costs on its

residents?

Beyond Housing is committed to improving the energy efficiency of our homes. We only install

measures to reduce energy bills such as:

o A-rated gas boilers

¢ Heat pumps to off grid homes
e Solar panels

¢ Insulation
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Energy efficient windows
High-performance doors
Energy efficient decentralised mechanical ventilation.

We actively support our customers in accessing government grants such as winter fuel allowances
and energy support schemes. Our ambitious goal is to upgrade all homes with an EPC rating below
C by 2030, reducing energy consumption and costs for our customers.

We also have a partnership with HACT, a leading charity that supports the UK housing sector in
delivering social impact and sustainability solutions to help customers with their energy costs. As
such, benefit caseworkers have been authorised to issue HACT vouchers to our customers. In
2025, we were able to issue 156 HACT vouchers to our customers, towards a total of £7,644.
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Social

Theme 5: Building safety

Criteria 19-21




Criteria 19: Describe the condition of the housing provider’s portfolio, with reference to:

% of homes for which all required gas safety checks have been carried out.

% of homes that meet national fire safety regulations (varies by nation — see guidance). %
of homes for which all required electrical safety checks have been carried out.

% of homes for which all required asbestos management surveys or re-inspections have
been carried out.

% of homes for which all required legionella risk assessments have been carried out.

% of homes for which all required communal passenger lift safety checks have been carried
out.

e 99.99% of homes with a gas appliance have an in-date accredited gas safety check

o 100% of buildings have an in-date and compliant fire risk assessment

* 99.90% of homes have an in-date electrical safety check

o Assessment cycles for fire risk are assigned based on risk. The current programme is set out

below.

\ Assessment cycle No. \ %
Three months 0 0%
Annual 222 63.6%
Three years 127 36.4%
Total 349 100%

* 95.7% of buildings have a compliant asbestos reinspection
e 100% of buildings have a valid Legionella risk assessment
o 100% of safety checks carried out to communal passenger lifts.

Criteria 20: What % of homes meet the national housing quality standard? Of those which fail,

what is the housing provider doing to address these failings?

99.9% of homes meet the decent homes standard.

There are a total of three decent home standard failures. The three failures were all Category 1
HHSRS risks identified as part of our Stock Condition Survey regime.

Two failures have had multiple attempts to remediate the risks, however customers have not
allowed access. Our Asset Management, Access, Housing and Repair teams are continuing to work
on gaining access to remove these risks.

One failure was identified in the final week of the financial year and the arranged appointment
with the damp and mould team was no accessed. A further appointment has been arranged to
treat the mould and reduce the risk.

All Beyond Housing’s homes are maintained to the decent homes standard as a minimum. Over the
next five years, we’ll develop a new, higher standard for our homes, the Beyond Housing standard.
This will focus on improving energy efficiency through efficient heating systems, insulation, and
damp and mould mitigation. We will continue the use of renewable technologies to create more
sustainable and modern homes for customers.
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Through regular stock condition surveys, utilising quality data (including MEES metrics), and
delivering improvements through capital works, we have a robust process to not only address any
failed homes, but to pre-empt and avoid reaching failure completely. Consistent customer
engagement is also key; by gathering qualitative and quantitative feedback from customers — via
pre and post-works customer satisfaction surveys — we can continually measure ways to improve
and to avoid quality standard failures.

Additionally, we have partnered with Novus Solutions to install composite fire doors across 593 flat
buildings, enhancing fire and smoke protection. In communal areas, electric cupboards and store
cupboards have been upgraded to meet regulations and improve safety for customers and
colleagues.

Our priority is to bring homes that do not currently meet the required standards into compliance as
quickly as reasonably practicable. We are following the appropriate processes and adhering to all
relevant legal requirements to achieve compliance.

Beyond Housing is committed to mitigating the risk of damp and mould for customers. We have
implemented a robust approach to identify, assess, and address damp and mould issues promptly
in line with Awaab’s Law timescales.

Customer reported cases

Beyond Housing has a standalone script for categorising the risk for damp and mould. This dictates
how quickly we visit the property dependent on the category rating.

Beyond Housing’s escalation process is as follows:

Severe (Emergency) HHSRS — 24 hours

Severe (Emergency) customer reported — 24 hours
Moderate (Significant Risk)— 10 calendar days
Slight — 60 calendar days.

We introduced tools to support diagnose and categorise customer reported damp and mould which
include:

A scoring matrix
Video calls
Designated advisors to specialise in damp and mould triage & case management.

HHSRS reported cases

Surveyors carry out stock condition surveys to 20% of properties annually, ensuring a full inspection

of every property within a five-year cycle. If damp or mould is identified during a survey, a HHSRS

job is initiated and escalated for immediate action. Dedicated operatives address the issue on-site,
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performing necessary remedial works where able to and document the process and follow-on works
digitally using a standardised form.

All cases

A dedicated team will attend the property within the defined timescales to ensure that any risk is
removed, and a thorough assessment is carried to identify the root cause and any remedial works
required to prevent the issue reoccurring. We have recruited additional surveyors to support with
this investigation and ensure that all requirements of Awaab’s Law are met.

Once the risk has been removed any follow-on works must be completed within set timescale in line
with Awaab’s Law (Max12 weeks). When a damp and mould operative attends an affected property,
they complete a live inspection form identifying the initial category rating and end category rating
following remedial works. The report also identifies if the property is safe to reside once initial works
have been carried out which then sends an automated report to the person responsible to action
forming an escalation process.

Post-inspection: 9 months

Beyond Housing complete a physical 9-month post inspection for all severe HHSRS and customer
reported cases.

Advice on home ventilation

When a report of typical condensation rating is reported the customer is sent an advice leaflet and
hygrometer to their home to provide guidance on how to ventilate their home and reduce
condensation levels. Advice leaflets and hygrometers are distributed by operatives during visits and
also sent to customers via post for ‘typical’ rated condensation diagnosis.

Resident engagement

We consulted with residents to gather valuable feedback on our website information and advice
leaflet. This input helped us improve the clarity and effectiveness of our materials, making it easier
for customers to understand how to report damp and mould issues.

We’'ve published a new damp and mould policy which was reviewed in March 2026. This
comprehensive approach ensures our policies and information align with customer needs and
Awaab’s Law.

To provide even better support, we have implemented a dedicated team of case management
handlers to handle category 1 and 2 damp and mould reports. These specialists are the primary point
of contact for affected customers, providing clear communication throughout the entire process.
From initial report to completion of works, residents will receive regular updates on progress.

We have implemented CRM to ensure emergency and significant damp and mould reports are dealt
with in line with Awaab’s Law legislation timescales.
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Criteria 21E: Average time to ‘make safe’ Emergency hazards. Average time to ‘make safe’

Significant hazards.

o Emergency hazards average time - 0.3 days
o Significant hazards average time - 21.1 days.
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Social

Theme 6: Residents and

community
Criteria 22-27




Beyondhousing.co.uk/about-us/tenant-satisfaction-measures/

Tenant satisfaction results and response to customer feedback

Beyond Housing assesses customer experience through the Tenant Satisfaction Measures
(TSMs), which provide a consistent, regulator-mandated framework for understanding how
customers perceive our services and how effectively we respond to their needs.

Our latest results (2025/26) show consistent year-on-year improvement across the majority of
measures, with overall satisfaction increasing to 71%, continuing a positive upward trend.

Key areas of improvement include:

Repairs satisfaction: 75% (+2pp)

Time taken to complete repairs: 70% (+4pp)
Homes well maintained: 70% (+5pp)
Fairness and respect: 75% (+4pp)

Trust in the organisation: 62% (+6pp)

Satisfaction with complaint handling remains comparatively low at 31%, reflecting a key area
for targeted improvement.

Acting on customer feedback

TSM results are reviewed by senior management and the Board and form part of ongoing
governance oversight. Insight from the survey has directly informed service improvement
activity, including:

Strengthening complaint handling processes and oversight
Improving communication and customer updates during service delivery
Focusing operational performance on repairs timescales and consistency.

Performance data is shared with customers through governance channels, including the
Customer Forum, ensuring transparency and supporting customer scrutiny. This approach
ensures that customer feedback not only informs performance monitoring but also drives
continuous improvement.

Spotlight on ASB feedback

Since 2021/22, customer satisfaction with Beyond Housing’s approach to handling anti-social
behaviour has increased from 22% to 55%. To increase satisfaction further, a ‘deep dive’ was
completed to consider how the customer experience could be improved and consider better
ways of working to ensure decisive, proportional action is taken.
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To begin with, a survey was conducted, with customers and residents who had reported ASB
within the previous twelve months. Where the consumer standards survey relies on
perception, the purpose of this survey was to gather ‘lived experiences’.

Of the 318 customers and residents surveyed, 41 (12.9%) responded and the following
outcomes were noted:

70% of customers agreed that Beyond Housing made it clear at the outset what types
of anti-social behaviour we could support with

79% of respondents agreed that Beyond Housing advised what information we would
need in order to support an ASB investigation, such as regular diary sheets

62% of respondents felt that Beyond Housing did not make it clear how regularly they
would receive updates from their housing officer whilst their ASB case was being
investigated

51% of respondents did not feel supported by Beyond Housing throughout their ASB
case

74% of respondents answered that Beyond Housing did not refer them to any other
agencies or organisations that could support them

43% of respondents commented that following the closure of their case, they were not
advised of what to do should they experience further problems.

Taking this feedback into consideration, the following changes have been implemented or will
be implemented within the new procedure:

Ongoing transactional survey for ASB complainants, to be sent within one month of
case closure

Implementation of matrix to assist service centre colleagues taking initial reports of
ASB diagnose best course of action

Community safety officers attending Service Centre team meetings to support
development of knowledge of ASB

First ASB workshop held with Redcar colleagues to promote shared learning

ASB Policy reviewed with additional emphasis on hate crime

Weekly telephone call with complainants throughout the duration of ASB case.

Beyond Housing operates a structured and integrated customer voice framework that enables
residents to hold management to account for service delivery. This framework combines
engagement, involvement and formal scrutiny, ensuring residents have meaningful influence
over decisions and performance.

Engagement provides a continuous two-way dialogue with residents, enabling feedback on
services and priorities.

Involvement enables residents to directly contribute to service design, policy development
and improvement activity.
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Scrutiny operates as a formalised process where residents review performance, practices and
policies and challenge the organisation where improvements are required.

These arrangements are embedded within governance structures through the Customer
Forum, which reviews Tenant Satisfaction Measures, complaints performance, Ombudsman
outcomes and service delivery data. Scrutiny outputs and recommendations are escalated to
senior management and the Board, ensuring resident insight informs strategic
decision-making and risk management.

Outcomes and actions are reported transparently to customers, demonstrating how feedback
has influenced decisions and service improvements.

You can read more about the ‘Be involved’ offer here and read past customer voice reports
here.

Criteria 24: Report ONE OR BOTH of the following quantitative metrics:
e % of Stage 1 and Stage 2 complaints responded to within target timeframes (varies by
nation).
e Average time in working days to respond to Stage 1 and Stage 2 complaints.

How have reported complaints resulted in change of practice within the housing provider?

95.0% of Stage 1 complaints and 97.3% of Stage 2 complaints were responded to within
target timescales, with a small number of cases (14 at Stage 1 and 2 at Stage 2) exceeding
target response times.

Complaints are a key source of organisational learning and are used to drive improvements in
service delivery.

Quarterly complaint learning reports identify recurring themes and systemic issues, which are
used to inform:

e Service process improvements, particularly within repairs and customer
communication

e Updates to policies and operational procedures

o Targeted colleague training and performance management.

Oversight through the Customer Forum and Executive team ensures that learning is
implemented and monitored effectively. This structured approach supports continuous
improvement and ensures lessons from complaints translate into measurable changes in
practice and customer experience.
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2025/26

1 Total Severe maladministration

4 Total Maladministration
3 Total Service failure
8 Total maladministration findings total (A)
12 Total No maladministration (B)
20 Total findings (C)
40% Maladministration % (A/C)

During 2025/26, Beyond Housing received a total of 20 Housing Ombudsman findings,
comprising enquiries, investigations and determinations.

Of these findings:

1 case resulted in severe maladministration
4 cases resulted in maladministration

3 cases resulted in service failure

12 cases resulted in no maladministration.

This equates to:

Maladministration rate: 40%
Severe maladministration rate: 5%.

Beyond Housing engaged constructively with all Ombudsman cases and complied fully with all
outcomes. While maladministration findings represent a relatively small number of cases when
considered alongside the overall volume of services delivered and complaints handled each
year, each finding is treated as an important source of independent assurance and
organisational learning.

Learning from Ombudsman findings is reviewed through the Customer Forum, alongside
complaints performance, complaint learning, Tenant Satisfaction Measures and customer
insight. The Customer Forum provides challenge and oversight of improvement actions,
ensuring lessons learned are translated into service improvements, policy changes and
enhanced customer experience. Themes and actions are also reported through governance
structures to support wider organisational learning and reduce the likelihood of recurrence.

While Ombudsman maladministration findings remain a challenge across the social housing

sector, Beyond Housing focuses on understanding the causes of each finding and using this
insight to drive continuous improvement.
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Criteria 25: In the last 12 months, what additional support have you provided to your
tenants? Please include support across any of the following areas, as well as any other
relevant services:

e Employment & training
e Wellbeing & mental health
e Vulnerable tenants

To help build sustainable and economically thriving communities, Beyond Housing provides
an employment support service to help people get nearer to or into employment or training.
This involves the provision of a person-centred wrap around support service that can include
confidence building, career planning, identifying training needs, support with job searching,
building CVs and job applications and interview skills, essentially identifying and working
towards removing the barriers to employment.

In addition, and as a pathway into employment, we provide volunteering and work
experience opportunities to build employability skills, a sense of purpose and community
connection. Beyond Housing also directly employs over 30 apprentices every year, aiming to
ensure at least 50% of the new intake comes from its residents. The programme has excellent
success rates, with the majority of the apprentices finding permanent employment with
Beyond Housing.

In 2025/2026 we supported residents with:

» 1,583 work experience hours through 30 placements

o Recruited 14 apprentices, and on average employed 37 apprentices
o Helped 357 people get closer to or become work ready

o Helped 87 people into employment

¢ Recruited 19 new volunteers

¢ Volunteers provided 6,464 hours of their time.

Use of the HACT social value return on investment tool indicates that we get a return of
£4.42 for every £1 we spent on these activities.

Case Study

Rachael, a single mum from Guisborough, had been out of work since having her son. Keen to
get into work, she got in touch with the Employability team to find out how they could help.

Rachael had struggled with her health throughout school and knew not having many GCSEs
were part of the reason she wasn’t getting replies from employers. She felt lost with where
to go next. From attending regular appointments, her CV was updated to highlight strengths,
and Functional Skills courses running from a college close by were identified. Rachael started
her learning journey, and everything was looking up. She was supported with money advice
to get bills under control and debts became more manageable. Help was also provided in
contacting utility companies, and a request was made for a water meter to be installed.
Throughout this, Rachael’s confidence bloomed and she felt more confident applying for jobs
knowing she was working towards her Maths and English. Things weren’t easy, Rachael’s
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health affected her with several stays in hospital, but through drive and determination
Rachael didn’t give up.

In November 2025, Rachael applied for a role in a local store and was offered the role to start
as soon as possible. We funded a birth certificate as Rachael needed her ID and carried out
benefit checks to make sure she would be ok with the wages to cover her bills. Four months
later, Rachael is still working hard, her son is doing well at school and from our ongoing
support, Rachael is enrolled on a course with the Open University to help her progress her
career when her son is a little bit older. Rachael said she wouldn’t be where she is now
without the support and encouragement from her advisor.

Reach & Respond services

Reach & Respond provides a range of services to help people stay happy, healthy and
independent in their own homes, no matter their age. Services range from technology
solutions to emergency response services and welfare calls and visits.

Reach & Respond provides customers and their families with the reassurance that no matter
what the emergency or when it happens, someone will be there to help. With just the push
of a button, our response team are here 24/7, 365 days a year. On average it takes one of our
responders 24 minutes to arrive. One customer said: “Thank you to everyone involved - it's a
brilliant service and the device has provided a lot of reassurance. Also, everyone I've spoken
to has been lovely and helpful.”

In addition to the emergency response service, Reach & Respond offers welfare visits to
customers who would like some company or simply to check they are ok.

The team handled 106,824 calls and attended 6,820 emergency responses from April 2025-
March 2026, 3,678 of these were to assist with falls.

You can find out more about the service offered by Reach & Respond here.

Me & My Home — This is a portal for customers to take control and manage their tenancies
online in one place. They can check their rent balance, make a payment, report and track
repairs, update personal information, and view and print rent statements.

Westfield Farm — This is our community resource and training centre based in Dormanstown
which offers free internet and support to local people who may be isolated, wanting to
improve their wellbeing, or their employability skills. We have hosted a range of activities
throughout 2025/26 including Job Clubs, Mindful Mondays sessions, Men's Pie Club and
Coffee Mornings. In 2025/26, we had 94 new customers accessing the Farm.
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Aids and adaptations — Our Adaptations team delivers minor adaptations to customers in
their homes, including ‘adaptations without delay’ where some minor adaptations can be
provided without an occupational therapy assessment (such as grab rails, key safes, lever
taps and additional banisters). Beyond Housing works in partnership with local authority
home improvement agencies, handypersons, adaptations and occupational therapy teams to
deliver minor and major adaptations and identify (and feed into the development of) suitable
accommodation for customers who need adaptations. This supports customers to remain in
their homes without the need for supported or specialist accommodation. The Adaptations
policy, leaflet and information on the Beyond Housing website has been amended following
consultation and feedback from customers and stakeholders. Read more about the adaptions
service here.

Safeguarding — Beyond Housing has extended its commitment to safeguarding by employing
a second safeguarding coordinator providing dedicated safeguarding support for North and
East Yorkshire, thus allowing the existing safeguarding coordinator to focus on dedicated
safeguarding support across the Tees Valley area, to ensure that customers and their families
are supported against any potential abuse. Their role is underpinned by representation from
colleagues across the organisation to embed safeguarding in service delivery done through
face-to-face induction and training, and awareness raising with all colleagues in parallel with
detailed policy and procedure. We have a continuously monitored alert/concerns system
called ‘Something’s Not Right’ where colleagues and external agencies can raise concerns to
be investigated, as well as partnership working with statutory, specialist and third sector
services to deliver robust interventions to support customers. Beyond Housing developed a
standalone Domestic Abuse policy and a Vulnerable Circumstances policy in 2025, which sit
alongside the organisational safeguarding policy (due to be reviewed in Q2 2026), with
revisited and reviewed underpinning procedures. Read more about safeguarding here.

Rough Sleeping Accommodation Programme (RSAP) & Single Homeless Accommodation
Programme (SHAP) - Beyond Housing has worked in partnership with North Yorkshire
Council, Redcar & Cleveland Borough Council and Middlesbrough Council to submit bids to
Homes England to fund the purchase 32 properties across Scarborough, Middlesbrough and
Redcar to provide accommodation to customers who have been street homeless and rough
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sleeping. Revenue funding has also been secured from the Ministry of Housing, Communities
and Local Government (MHCLG) to employ one part-time and three full-time holistic support
advisors who provide information, guidance and support to customers on the service, to
empower them to sustain their tenancy with a view to move on into fully independent
tenancies. These services support local authorities to reduce street homelessness and
provide the safe accommodation, support and interventions to enable a more vulnerable
customer group to move towards independence. Read more on the RSAP service here.

Case Study: SHAP — Sam's story

Team 52 Final
Presenies=

Sam moved into one of our homes on the Single Homeless Accommodation Programme
(SHAP) in September 2025. He had previously been street homeless living in a tent and
needed a second chance to get back on his feet.

When we first met Sam, he was living in a young persons’ hostel and was very anxious, and at
times could be volatile due to his alcohol dependency and the people he found himself living
amongst. Sam suffers from dyslexia and struggles with his confidence. With Sam fast
approaching his 25 birthday, the maximum age people could stay at the hostel, he was
understandably worried about what his future held.

Sam was engaging well with his substance support and, despite all his challenges, his Nana
Pearl* was his lifeline and a great support to him. Nana Pearl supports Sam as best as she can
and manages all his money due to his alcoholism and known impulsivity. When we first
started meeting Sam, all he wanted was to make Nana Pearl proud of him. He wanted to
cook her a Sunday dinner and be able to manage his own money to ease her pressures.

Once Sam had moved into the SHAP property, we visited daily. This was due to Sam’s poor
mental health and him really struggling when he was alone. We went for walks, had bacon
butties (Sam’s favourite) and just spent time chatting. We supported Sam with applying and
successfully being awarded PIP, setting up all his household bills as well as ringing the GP for
him when things got a bit too much. Sam gradually opened up more to us and talks were had
about what he wanted to do to alleviate his boredom. We started with Sam volunteering in
his local charity shop, but due to Sam’s anxiety he couldn’t commit, and he decided it wasn’t
for him. Then came the idea of the King’s Trust Team Programme (formerly Prince’s Trust)
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and Sam jumped into the programme with gusto. This was a 12-week course which consisted
of Sam being there every day with other young people with similar challenges. He bought
himself a bicycle and off he went!

He has been to an outward-bound centre, completed a first aid at work course, renovated a
play park, and spent time completing classroom work. Sam graduated and we went along to
cheer him on, along with Nana Pearl. Sam took the lead and stood up and read aloud in front
of the whole room, something which he’d never done before. Sam has now signed up to start
a scaffolding course with NETA Training with a long-term goal of gaining employment. Sam is
thriving and readying himself to move on into full independence. Sam is so pleased with his
achievements, he was happy to nominate himself as a case study for the service.

Well done, Sam!
*Name changed for confidentiality

Reducing Exclusion for Adults with Complex Housing Needs (REACH) - Beyond Housing is
working in partnership with North Yorkshire Council to provide accommodation and support
to some of the most vulnerable customers in our communities. Beyond Housing has
identified eight properties from our existing stock to provide homes to customers who have
been street homeless and are unable to access accommodation due to additional support
needs or exclusion from the typical homeless route. Funding has been provided by North
Yorkshire Council to employ a holistic support advisor who can provide information, advice,
guidance and interventions to support the eight customers on the service. The advisor is co-
located in a multi-disciplinary team, headed by a clinical psychologist, providing specialist
support in relation to substance use, offending behaviour, domestic abuse and mental health
support needs to customers on the service. Read more about REACH here.

Next Chapter (Care Leavers’ Accommodation Service) - Beyond Housing has worked in
partnership with Redcar & Cleveland Borough Council to secure Levelling Up funding to
purchase 14 homes for young people the leaving care system. Additional funding was also
secured from the Department of Education to employ two holistic support advisors to
provide information, advice, guidance and support to the young people being accommodated
as they reach their 18™ birthdays. The service aims to provide safe, secure accommodation,
with support, for young people taking on their first tenancy and living semi-independently for
the first time. The longer-term aim is for them to feel empowered towards independence and
move on into fully independent accommodation when the services support ends after two
years. Read more on the service here.

Income management (benefit case workers) - This team focuses on providing intensive
customer support including advice on Universal Credit, fuel poverty grant support, and advice
on direct government rent support. In 2024/25, this service supported customers across 481
cases to access a further £2,185,083 in benefits, resulting in the level of rent arrears
remaining under control.

Community partnership and engagement - Beyond Housing’s Community Partnership &
Engagement team is a dedicated resource to support regeneration initiatives and provide the
link between Beyond Housing, external partners and our communities.
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Part of this role is to develop ‘locality plans’, a focused approach in communities identified as
requiring additional support to thrive. In Dormanstown, Redcar and Cleveland, this has
resulted in support for the local school to create a farm and eco shop, financial support to
improve a play park, a warm home scheme delivered by Groundwork North East and other
funding opportunities through Business in the Community (BITC).

In Barrowcliff in Scarborough, our close work with North Yorkshire Police as part of a Clear,
Hold, Build Project has resulted in several property closure orders where anti-social
behaviour (ASB) was prevalent. Physical improvements to external communal areas were
made with a focus on reducing ASB and increasing feelings of safety for customers. We have
continued and deepened our support for vital community partners such as Gallows Close
Community Centre, the ‘A Different Path Project’ and the ongoing development of an
outdoor sports area. We are also providing more opportunities for residents to access our
employment service on the estate. Additionally, Beyond Housing secured funding for the
York RLFC Foundation so that they could begin their ‘On The Same Team’ programme at local
schools, tackling hate crime and ASB via sports and team work sessions.

The team is also using customer insight and feedback to develop other work streams such as
a furniture and carpet scheme which allows housing officers to refer customers for items who
are in financial difficulty, community days such as planting and communal area
improvements, and community clean up days.

Case Study: Community Fund - The Beyond Housing Community Fund was created to support
our approach to social value. We appreciate the significant role local organisations and
community groups play in helping customers and communities to succeed and thrive.
Through the creation of a customer Community Fund Panel, the fund also enables us to
empower customers to take an active role in scrutinising applications and being at the heart
of the decision-making process. We offered grants of up to £500 to local community projects
and activities that align with our key theme for 2025/26: Supporting children, youth provision
and young people (up to age 25 with special educational needs and disabilities) within our
local communities. A total of 21 different projects supported in 2025 across our communities
totalling £10,395 of community investment. Information on the success stories from projects
can be found on our website.

Intensive housing management service - The intensive housing management service is
delivered by tenancy management advisors and supported by tenancy support officers. The
service is available to customers for an initial 13 weeks. It provides assessed needs, support
and risk planning, and hands-on support to empower customers to sustain their tenancy.
Typically, customers using the service will be struggling to declutter their homes due to
physical disability or a clinical condition, such as pathological hoarding. Tenancy management
advisors also assist customers to access longer term support through statutory services, such
as adult social care, or third sector voluntary support services. Customers engaging with this
service are 76% more likely to remain living independently in their own home than without
support, and those who have participated with the service are 93.5% more likely to remain
living independently at home a year after support has ceased.
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Intervention approach — Case Study

This case study is about the intervention to address the complex needs of a customer
presenting physical and mental health issues, alongside the property in extremely poor
condition. This case involved a coordinated approach from Safeguarding, Housing, and the GP
to discuss what was in the customer’s best interests, as they had non-capacity in decision
making regarding their care needs.

About the customer

The customer was referred to the intensive housing management service due to their
property condition

The customer was seeing the GP on a regular basis due to ongoing health concerns and
was sent for further tests at the hospital to identify the cause

The customer has poor mental health, with auditory hallucinations on a daily basis
The customer has type 1 diabetes and requires daily insulin. They were not disposing
of the insulin needles correctly, which were scattered about in the property, as they did
not have a sharps box to put them in

The customer was smoking in the property and was not extinguishing the cigarettes in
an ashtray. The customer was throwing the cigarette ends onto the floor still lit, which
posed a fire risk as they lived in a ground floor flat in a block

The customer was already known to multiple agencies due to issues that had happened
at a previous address.

Home visit to the customer and next steps

On one of our visits to the customer, they became agitated and began experiencing a
psychotic episode, reporting that they were hearing voices. Following this, a visit was made
to the customer’s GP, where a discussion took place with the lead care coordinator regarding
the situation. The coordinator confirmed that a safeguarding referral had already been made
the previous month due to ongoing concerns. An urgent referral was subsequently made to
the Ellis Centre for a home assessment. A safeguarding referral was also completed, and the
safeguarding lead at Beyond Housing was notified. Additionally, contact was made with the
social worker, who confirmed that they would be visiting the customer.

The safeguarding referral was accepted and a multi-disciplined meeting arranged

The community mental health team agreed to allocate the customer a support worker
Beyond Housing agreed to a deep clean of the property as a one off. The tenancy
support officers carried out a needle sweep of the property, before the deep clean
happened

The housing officer and tenancy management advisor attended safeguarding meetings
every 6-8 weeks.

What happened next

Due to the complex needs of the customer, they did not maintain the property condition
following the deep clean. The housing officer completed a home visit with Environmental
Health, and our internal Health & Safety team temporarily suspended all visits to the
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property for colleagues (emergency repairs only) due to the risk regarding the property
condition.

To provide more support, we:

Contacted the community fire officer about our concerns regarding the customer still
extinguishing cigarettes on furniture

Raised concerns in the safeguarding meeting about the property condition, and the
customer’s physical and mental health

Raised concerns with the GP surgery as the customer’s mental health and physical
health was deteriorating.

The customer

The customer’s physical health and mental health was deteriorating

Their hallucinations were becoming more frequent, and they became increasingly
agitated and frustrated

They were suspended from the community shop due to their behaviour

They disengaged with the Reablement team

They were not attending GP appointments

They were non-compliant with fire crews attending to their smoke alarm going off
Social care deemed the customer to have non-capacity in decision making regarding
their care needs

They were unkempt as they were not washing their clothes

They had a poor diet and were losing a lot of weight

They were not taking their medication on a daily basis.

Outcome

A meeting held to discuss what was in the customer’s best interests moving forward

It was decided that in the best interest for the customer to move into residential care
On 19 March 2026, the customer ended their tenancy with Beyond Housing.

They have now moved into residential care that provides the support that the customer
needs

The safeguarding case was open for 17 months.

Reach & Respond partnership working

Reach & Respond continues to have a strong partnership with Carers Plus and Revival. These
partnerships focus on engaging customers within the community to support social inclusion.

We bring together customers within our local community centres to re-engage them with
one another through various activities including crafts, chair activities and various organised
events.
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Our friends at Carers Plus have led a fantastic community art project that will revitalise the
exterior of Kirkham Close in Whitby. Beyond Housing is proud to have provided funding to
support this project. The tiles are proudly displayed on the outside of the building.

Reach & Respond continues to work with Dementia Action Teesside. The team had the
opportunity to receive training and are officially Dementia Friends. These training sessions
deepened our colleagues’ awareness and understanding, strengthening the support we offer
across our communities, ensuring that people living with dementia and those who care for
them, feel truly seen, supported, and valued.

We continue to work in partnership with Beyond Housing providing 'Independent Living
Forum' events.

The forums allow time for insightful conversations, gathering valuable feedback on what
matters most to our customers and their vision for the future of the service. This input will
directly shape the next steps in our Reach & Respond strategy.

Criteria 25E: Social Value calculations (including monetisations) of all resident support

services and placemaking activities [£].

Use of the HACT social value return on investment tool indicates that we have generated a
total of £4.42 return for every £1 based on staff and customer spend of £474,521.

Criteria 26: In the last 12 months, what interventions has the housing provider made or
enabled to foster stronger communities and places, considering both:
e Physical changes to shared spaces or public realm

e Events, activities, and signposting

Wilton Avenue, Dormanstown — Neighbourhood improvement project

The grassed area behind Wilton Avenue, Dormanstown had become a hotspot for persistent
fly tipping and illegal off-road motorbike and quad bike activity. Its proximity to residents’
back gardens raised significant concerns about safety, noise, and anti-social behaviour. To
address these issues and restore community confidence, we consulted with local residents
who requested that we close off the area to the public. Access to the open space has now
been restricted, through the installation of security fencing and gated entry points. These
measures aim to deter fly tipping, prevent off-road vehicles, and reduce instances of
antisocial behaviour, ultimately creating a safer and more secure environment for residents.
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Clear, Hold, Build

The Barrowcliff ‘Clear, Hold, Build’ initiative officially launched in March 2024 and is part of a
national approach to tackle areas impacted by organised crime. It is a multi-agency effort led
by North Yorkshire Police and is known locally as ‘Building Barrowcliff Together’.

e Clear: Disrupt and remove serious and organised crime networks

¢ Hold: Maintain a police and partner presence to prevent re-entry

e Build: Rebuild the community through long-term support, engagement and
investment.

The immediate focus of the partnership is on tackling crime and anti-social behaviour with a
longer-term, holistic approach to rebuilding and supporting the neighbourhood through
targeted enforcement, community engagement and support services.

The initiative has been the catalyst for intensive involvement on the estate and, with Beyond
Housing’s role as the largest social housing provider in the area, has instigated a ‘Locality
Plan” approach from the organisation.

To date, Beyond Housing has implemented a range of physical measures to improve the
safety and security of external communal spaces across several of our housing blocks and
individual properties. These enhancements have included the targeted distribution of Ring
doorbells where appropriate, installation of fencing, security gates and anti-climb solutions.
We continue to work closely with North Yorkshire Police, securing closure orders and sharing
intelligence to address persistent issues across the estate. Our presence remains consistent,
with regular drop-in sessions held at the community hub, staffed by our Housing, Tenancy
Support, Income, and Employment teams to provide accessible, face-to-face support. Beyond
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Housing has also invested £29,720 in funding and equipment for local community groups and
continues to collaborate with these organisations on future initiatives, supported by
contractor social value contributions and internal resources.

Operation Galvanise in Grangetown officially launched in September 2025

The focus of the Clear, Hold, Build initiative is to disrupt and remove serious crime from the
area linked to three active organised crime gangs (OCGs).

The initiative continues its focus on the clear stage with progress made to gather intel on and
incarcerate OCG members.

An environmental task and finish group has met in conjunction with the main project group
to look at addressing fly-tipping and off-road bikes in the area, with a focus on Coniston
Road. A recent successful outcome involved a local resident (Beyond Housing customer) who
was caught and fined £2,000 for fly-tipping and fire setting, followed up by enforcement
action by Beyond Housing. 16 fines have been issued in the Clear, Hold, Build area in total
between 1 April 2025 and 31 March 2026.

Beyond Housing is reviewing options to prevent or reduce access to the open space on
Coniston Road such as concreate posts and/or fencing.

As part of our commitment to combat community anti-social behaviour and crime, we
provided £15,000 to Cleveland Police in partnership with Thirteen Group to support their
new off-road bike initiative. This funding has helped purchase new electric bikes for officers,
so they can track and catch those using bikes for crime or anti-social behaviour. The model
Cleveland Police is adopting has shown success in other police force locations.

We continue to support our customers to live in clean and safe environments, with a
community clean day booked in Q1 for 26/27.

Options are being explored around the Church Lane Community Hub as part of the legacy
planning for the Church Lane North regeneration project.

Beyond Housing has recently joined the board of Business in the Community, Pride of Place.
As part of this project, and through the work of Business in the Community, external funding
has been secured from local businesses to support Grangetown Generations and the full
renovation of the existing library building.

Since 2022, for all contracts where spend exceeds £50k in total contract value, we stipulate
that contractors must commit to contribute a 1% return in revenue, goods or services that
can be reinvested into our priority estates to support key community projects across our
portfolio.

All qualified contracts have this commitment with all monetary contributions managed in a
centralised fund to be utilised on social value related works. Projects approved include
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community food banks, youth outreach programs, memorial gardens and community
gardens.

Where contract values do not exceed this threshold, we will actively encourage suppliers,
service providers and contractors to provide a social value offering for our customers such as
work experience placements or offer their own time in the form of voluntary work to
community and charity groups to improve local community spaces.

Community impact statement

“The sessions were delivered effectively and thoroughly engaged the children. They
participated enthusiastically, learning new skills with the ball, as well as developing the social
skills that are fundamental to the programme. The overarching principle of 'On The Same
Team' was clear throughout the sessions, and links to many of our values and aims in school.
The children bought into this, and it continues to be an approach and expectation throughout
the school. We're grateful for the funding that enabled the sessions to be delivered, and it
would be great if they could be repeated, enhancing both our P.E. And PSHE curriculum
areas.” - Headteacher, Barrowcliff School

Case study - Dormanstown’s new community space ‘Our Place’

Beyond Housing worked in collaboration with Woodsmiths Foundation, Business in the
Community and Tees Valley Education Trust to fund and implement a community space for
learning, connection, and hosting events. Its purpose is to offer adult education workshops,
training and other learning opportunities, embedding the school as a learning place for all
and supports Beyond Housing recognition of the long-term strategic plan for this to become
the community anchor building, developing on the trust built in the school.
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Criteria 27E: What is the relative weighting of Social Value considerations in procurement

policies? How much Social Value has been delivered from the housing provider’s supply
chain in the last 12 months?

Beyond Housing policy on the procurement of goods, services, and works states that overall
value for Beyond Housing and its customers is assessed through the quality, price, service,
social value and the environment impact allowing social value to be embedded in the design
of the service from the outset. As a minimum, for all contracts exceeding £50,000 in annual
spend will be requested during the tender process to provide a 1% levy in social value
funding.

Beyond Housing committed to £75,674 in social value activities in the past 12 months. These
had a targeted impact within the communities of Beyond Housing, delivered against social
value commitment from procurement.
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Governance

Theme 7: Structure and
board

Criteria 28-38




Criteria 28: What is the housing provider’s most recent regulatory grading/status?

Our registration number is LH4401 with the Regulator of Social Housing.

Beyond Housing retained its G1 governance and V1 financial viability grades following the latest
stability on 17 December (published in January 2026). The review found Beyond has sufficient
financial capacity and no governance issues. The judgement did not include assessment of the
consumer standards delivery.

Criteria 29: Explain how the housing provider’s board manages ESG risks. Are ESG risks

incorporated in the housing provider’s risk register?

Beyond Housing has an established risk management and assurance framework to identify,
evaluate, and manage risk and opportunities to support delivery of its business strategy and
ensure that;

e Financial viability is protected

e Regulatory and statutory compliance is maintained
e Governance and decision making is strengthened

e Assets and service delivery are safeguarded

e Strategic growth is enabled

e Resilience is strengthened against emerging risks.

The Beyond Housing board sets risk culture by its ownership of the risk (figure 1) and assurance
frameworks (figure 2) and the annual review of the risk management policy. Collectively this
encourages colleagues to raise concerns, allows learning from mistakes and integrates ‘risk
thinking’ into day-to-day decision making and activity. This approach helps the organisation
deliver safe, high quality services, protects assets and reputation and builds resilience to future
challenges, whilst also supporting innovation and continuous improvement.

Fig.1

Risk management framework
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Fig.2

Assurance framework
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Criteria 29E: Is the housing provider required to report against TCFD? [Yes/No]
If yes, is the housing provider doing so? [Yes/No]

Criteria 30: Has the housing provider been subject to any adverse regulatory findings in the last
12 months (data protection breaches, bribery, money laundering, HSE breaches, etc.) that
resulted in enforcement or other equivalent action?

No.

Criteria 30E: If yes, describe.

N/A.

Criteria 31: How does the housing provider ensure it gets input from a diverse range of people

into the governance processes?

Customer voice

Building on substantial progress in recent years, Beyond Housing continues to strengthen its
customer-centric governance approach. During 2025/26, we established a dedicated Customer
Forum within our governance framework, which is now embedded and provides structured
oversight, scrutiny and challenge of services, with direct reporting into board.

In parallel, a formal customer scrutiny framework has been implemented, transitioning from ad
hoc activity to a planned, evidence-based model. This enables proportionate levels of customer
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involvement, from broad engagement to in-depth reviews, with clear governance, outputs and
accountability feeding into decision-making and performance oversight.

A guarterly customer voice report is presented to board, and customer voice in all board reports,
committee reports and policy reviews and is included in the templates to ensure this is reflected.

Options to further strengthen governance in 2026/27 are being explored throughout 2026/27, to
enhance assurance and strategic oversight of customer experience.

EDI in recruitment

There is a strong focus on EDI in recruitment, with links between our recruitment policies and
procedures with our EDI policy and statement of principles. We encourage applications from
people from all backgrounds, and have interview guarantee schemes for the armed forces, those
with a disability and our own customers (people who live in our properties). All applications are
anonymised until shortlisting is complete to remove the risk of bias and all recruiting managers
are trained on fair recruitment practices. We encourage applications from our own customers
through our employability offer, offering them volunteering opportunities to build their skills,
work experience and VIP days during our apprentice recruitment, along with our wrap around
one-to-one employability support service. We have also identified several entry level roles,
recruitment to which will be initially via our work trial pathway, offering customers of our
employability service the opportunity to gain paid work experience that may lead to permanent
employment. Where initial recruitment to senior roles is undertaken by an agency, we expect
them to adhere to the same EDI principles.

We also operate a stringent review of any appointments where the successful candidate already
has a close personal connection with someone in the business to ensure a fair and unbiased
process has been followed before the offer of appointment is made. We continue to develop our
fair and inclusive recruitment processes, exploring better use of skills tests and inclusive practices
for those who are neurodiverse.

EDI is a key consideration within the Board recruitment process, supported by clear links between
our recruitment policies and procedures and our EDI policy and statement of principles. Steps are
taken to ensure the process is fair and inclusive, including anonymising applications until
shortlisting is complete. We encourage applications from people from all backgrounds to support
the appointment of individuals who bring a broad range of perspectives and experiences.

- What % of the board are women? - 60%

- What % of the board are BAME? — 0%

- What % of the board are residents? - 0%

- What % of the board have a disability? - 0%
- Average age of the board —56.1 years

- Average tenure of the board 1.5 years
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Criteria 33: What % of the housing provider’s Board have turned over in the last two years?

What % of the housing provider’s Senior Management Team have turned over in the last two
years?

Board 77.78% 7
Management 9% 1

Criteria 34: Number of board members on the housing provider’s Audit Committee with recent
and relevant financial experience.

There are four members of the audit and risk committee with recent and relevant financial
experience.

Criteria 35: What % of the housing provider’s board are non-executive directors?

Nine of the 10 board members (90%) are non-executive directors. The chief executive officer is
the only executive director on the board.

Criteria 36: For how many years has the housing provider’s current external audit firm partner
been responsible for auditing the accounts?

Two - Beyond Housing’s external audit contract is for a term of three years, with the option for a
further two years (in line with the adopted Code of Governance — maximum six years).

Criteria 37: When was the last independently-run, board-effectiveness review?

An independent governance review (including board effectiveness) will be completed in 2027
(three-yearly). The previous review was carried out in 2024.

Criteria 38: How does the housing provider handle conflicts of interest at the board?

There is a declaration and conflicts standing item on board and committee agendas.
Conflicts/potential conflicts are dealt with by the board chair/senior independent
director/governance and review committee (whichever is deemed appropriate).
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Governance

Theme 7: Employees
Criteria 39-44




Criteria 39: Does the housing provider pay the Real Living Wage?

Yes, Beyond Housing pays the real living wage, as defined annually by the Living Wage
Foundation, which is higher than the national living wage. This includes apprentices from year
two. During year one they are paid at least the apprentice rate for 18+, regardless of their actual
age.

Criteria 40: What is the housing provider’s median gender pay gap?

Beyond Housing is committed to equality, diversity, and inclusion. Our 2025 gender pay gap
figures demonstrate progress compared to the national average. The mean gender pay gap was
0.7 and the median was 4.1%, significantly lower than the UK's 13.4% and 13.1% respectively.

We believe in transparency and go beyond gender pay. Our annual general equalities pay gap
report also covers ethnicity, religion, disability, and sexual orientation. You can read the equalities
pay gap report here.

Criteria 41: What is the housing provider’s CEO: median worker pay ratio?

The CEO ratio is calculated by comparing the CEO hourly rate to the whole company median
hourly rate using the same reference data as the pay gap data. In 2025, this gave a payment ratio
of circa 6:1.

Criteria 42: How is the housing provider ensuring equality, diversity and inclusion (EDI) is

promoted across its staff?

Beyond Housing is a proud Investor in Diversity, accredited by the National Centre for Diversity
(NCD) since October 2021. Currently ranked within the NCD's top 100 most inclusive employers,
we are committed to fostering a diverse and inclusive workplace.

In 2024 we made a decision to adopt the National Centre for Diversity acronym FREDIE (Fairness,
Respect, Equality, Diversity, Inclusion and Engagement) and rolled this out with our teams
because we believe putting fairness at the forefront is the right thing to do. We are still migrating
away from referring just to EDI replacing it with the expanded FREDIE acronym as our existing
equalities documents come up for review.

Our FREDIE approach is underpinned by an annual action plan, informed by NCD
recommendations. A dedicated FREDIE steering group, including Senior Leadership, oversees this
plan, while a passionate team of volunteer FREDIE Champions drives its implementation.

The action plan includes an annual schedule of campaigns and activities to raise awareness
amongst colleagues, tapping into national and local campaigns where possible. Beyond Housing
has a zero tolerance approach to bullying and harassment and offers a range of avenues to raise a
concern or complaint, including the anonymous whistleblowing reporting tool and an established
EDI ally scheme.

Transparency and accountability are key. Our FREDIE annual report on our website outlines
progress and initiatives. FREDIE is embedded in our company values, code of conduct, and
colleagues participate in regular training through their learning portal.
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Employee assistance programme

An excellent health cash plan with UK Healthcare which helps contribute to colleagues’ day-to-day
health and wellbeing expenditure. The scheme offers 24 hour/7 days per week counselling, legal
advice, bereavement assistance, general health and wellbeing advice, and access to medical
professionals. The scheme also provides cash payback on a range of medical services.

Case study

Anneka Harvey-Walker, HR Advisor: “I’ve used the health cash plan and found it brilliant,
accessing the physio whilst | was awaiting my operation has probably saved me from a bone
infection and lifelong damage, as | didn't know until months later that | had a synovial fluid
infection in the knee cap and the surgeon said if | wasn't having it moved and pushed every week
in that private physio there would have been a huge chance the infection would have locked in
the bone. | wouldn't have ever engaged with private physio without the health cash plan, its only
because | had access to it and it was free that | went there.”

Health advocates

Beyond Housing has a group of colleagues from across the business who are passionate about
health and wellbeing and are instrumental in developing our positive wellbeing culture. The group
welcomes everyone to participate in and share their health and wellbeing achievements and
provide information on upcoming health and wellbeing events and campaigns, health topics, fact
sheets and external support group contact details.

Mental health first aiders

Beyond Housing has a number of trained mental health first aiders, promoted to colleagues on a
rolling monthly basis. These volunteers support colleagues who are approaching or in crisis,
enabling them to get immediate support from the right agencies when it is needed.

Better Health at Work Award

In 2023, the company was proud to achieve continuing excellence standard for the ‘Better Health
at Work award’ a year after attaining gold, following a sustained programme of campaigns aimed
at supporting the physical and mental wellbeing of our colleagues. This level of award was
retained in 2024 and 2025.

The team delivered a range of activities and initiatives including cost of living workshops, step
challenges, mental health awareness week, alcohol awareness campaigns, free flu vouchers, and
on-site physiotherapy appointments. They also supported national campaigns on issues such as
Men’s Health Week, Skin Cancer Awareness Month, Cervical Screening Week, Samaritans Talk To
Us Month and World Sleep Day.
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Criteria 44: What activity has the housing provider undertaken over the last 12 months to

support the professional development of its staff? What impact has this had on staff and the
wider organisation?

All colleagues are offered an annual appraisal conversation with their manager, with quarterly
check ins to explore their objectives, performance, development needs and future aspirations.

Beyond Housing has its own learning platform, hosting a broad range of essential and optional e-
learning modules, giving colleagues the ability to manage their own professional development.

Colleagues are encouraged to undertake relevant formal qualifications and those who wish to do
this to support their career development can receive financial support with the course costs as well
as time off to participate.

All colleagues with people management responsibility participate in a centrally led leadership and
management development programme to develop their skills as managers and support
performance improvement. A programme was run during 2025/26, completing in April 2026 with
extremely positive initial feedback from attendees who were already using their learning when
managing their teams.

Beyond Housing develops and maintains networks to enable effective provision of professional
development activities such as SHINE (Social Housing In North East). The SHINE network has
contracted with training providers to deliver housing qualifications in advance of the regulatory
competence requirements and so far, 16 colleagues from Beyond Housing commenced
participation in the level 4 and level 5 qualifications over two cohort years.

Case study

Four managers commenced and achieved their level 4 CIH qualification in the first cohort and
received their certificates in May 26.
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4.28% of colleagues achieved a formal qualification relevant to their professional development
within the year. Qualifications include level 2 award in food safety, level 3 certificate in letting and
managing residential property, level 3 certificate NEBOSH Occupational Health & Safety, NEBOSH
Environmental Management Certificate, Fire Door Inspections, Assure glazing, level 3 electrician
and maintenance technician, HNC construction management. A number of other colleagues are
undertaking professional qualifications which are not yet complete.
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