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Sign up to Me & My Home

Did you know you can manage your

tenancy online with Me & My Home?

Check your rent balance, make payments,

book repairs and more - all in one place!

Sign up today - all you need is your

tenancy ID number and email address.

Find out more here

Help us tackle anti-social

behaviour 

We’re committed to tackling anti-social

behaviour and keeping our communities

safe and welcoming. To do this, we need

your help. If you see or experience ASB,

please report it through our portal.

Together, we can make a real difference

Find out more here 

https://beyondhousing.co.uk/my-home/me-my-home/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email
https://beyondhousing.co.uk/my-home/anti-social-behaviour-hate-crime/anti-social-behaviour/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email


Anti-social behaviour update

Beyond Housing is working in partnership

with Cleveland Police and Redcar and

Cleveland Borough Council in relation to

ongoing antisocial behaviour in

Dormanstown.

As a result of receiving a high volume of

complaints concerning persistent anti-social

behaviour, a Community Protection Notice

(CPN) has been successfully served.

The CPN has been issued to address the

reported behaviour and to support and

protect the wider community.

Reach & Respond

Do you need support to stay safe and

independent at home? Reach & Respond is

our tailored service to help you maintain

independence and peace of mind, with

assistance available 24 hours a day, 365 days

a year. 

Find out more here

Mental health support

The Mental Health Foundation reports that 1

in 6 people experienced anxiety or depression

last week. Mental health and wellbeing is just

as important as physical health. If you're

struggling, know you're not alone - help is

available. 

Find out more here

https://www.reachandrespond.co.uk/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email
https://beyondhousing.co.uk/our-services/mental-health-matters/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email


Dovedale Court

Westfield Farm is proud to have supported in

rejuvenating two flower beds at Dovedale

Court, Redcar. 

With the fantastic help of our dedicated

volunteers, the tired beds have been

transformed into vibrant, welcoming spaces

for residents to enjoy. The project is a great

example of how teamwork, care, and

community spirit can make a real difference to

local environments.

Men's Pie Club

Men’s Pie Club is expanding it’s reach

into Dormanstown, Redcar, with new

sessions launching at Westfield Farm

as part of a partnership with Beyond

Housing. 

The initiative, known for tackling

loneliness and social isolation among

men, will begin at Westfield Farm on

Friday 27 March 2026, running every

two weeks from 1.30pm to 3.30pm. 

Find out more here

https://beyondhousing.co.uk/mens-pie-club-breaks-the-crust-at-westfield-farm/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email
https://beyondhousing.co.uk/events/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email
https://beyondhousing.co.uk/events/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email


Feet on the street - walkabout

event

Estate walkabouts take place every quarter.

They’re a great opportunity to connect with

us, ask any questions or just let us know

what’s been happening in your area.

For more details, visit the events section on

our website.

Click here

Be involved - have your say

We are continually working to improve

services and have a range of opportunities for

you to get involved in shaping the services

you receive. You can participate in as much or

as little as you like, from completing quick

surveys to workshops.

Click here

Mindful Monday Sessions

Join us every Monday for a mindful

painting session at Westfield Farm,

Dormanstown.

Start the week with a calm, creative

session decorating your very own

masterpiece. A relaxing and mindful activity

to unwind, express your creativity, and

make something colourful to take home.

Book Club Sessions

Join us everyother Wednesday for a

relaxed hour of friendly conversation with

fellow book lovers at Westfield Farm, The

Green, Dormanstown.

Spend time chatting to like-minded readers

over a cuppa… and if the sun is shining,

make the most of our beautiful garden to

enjoy your reading discussions in the fresh

air

https://beyondhousing.co.uk/feet-on-the-street/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email
https://beyondhousing.co.uk/be-involved/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email


You have to be 16+ to be involved.

Booking is essential, please email 

employmentsupport@beyondhousing.c

o.uk to register. 

Everyone is welcome—bring your current

read and your love of books!

Please email 

employmentsupport@beyondhousing.c

o.uk for more information.

Do you need help with your

benefits?

As a Beyond Housing customer, you

have support on hand from our benefit

caseworkers. They can help you with:

• Checking you are in receipt of the

correct benefits based

on your circumstances

• Advice on what to do next if you are

not happy with a benefit decision

• Appealing a benefit decision

• Advice, support and representation at

tribunal stage.

Do you need help with your rent?

Our professional, friendly team

members want to work with you to

ensure you're in the best position you

can be in.

We have a dedicated team to help you

understand how to:

Keep your rent up to date and

check that you are claiming all the

benefits that you are entitled to

Manage your money and refer you

to deal with debt

Get home contents insurance

Open a bank, savings or credit

union account

Refer you for job and training

advice.

mailto:employmentsupport@beyondhousing.co.uk
mailto:employmentsupport@beyondhousing.co.uk
mailto:employmentsupport@beyondhousing.co.uk
mailto:employmentsupport@beyondhousing.co.uk


Contact us for more

information

Find out more information

here

Complete our survey

 

We hope you enjoyed our latest newsletter! As part of our ongoing efforts to improve

communication and provide valuable information, we would love to hear your feedback.

Your insights will help us understand what you found useful and what topics you'd like to

see in future editions

Click here to fill out the survey

We are committed to listening and learning

from our customers and we take all

complaints seriously. We will work with you

to resolve your concerns and complaints

efficiently and fairly.

Find out more here

mailto:benefit.caseworkers@beyondhousing.co.uk
https://beyondhousing.co.uk/my-home/my-money/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email
https://beyondhousing.customersure.com/survey/EK5CWzxXfz38OG0bJYqL/completion/new?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email
https://beyondhousing.co.uk/contact-us/complaints-and-compliments/?utm_source=brevo&utm_campaign=Redcar%20localised%20newsletter%20LS&utm_medium=email


Beyond Housing

This email was sent to {{ contact.EMAIL }}

You've received this email because you are a Beyond Housing customer.
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